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DHS Contacts by Service Areas 

 

 

Western Service Area 

Richard (Dick) Closter 

712.255.2913 Ext. 2107 

rcloste@dhs.state.ia.us 

 

 

Northern Service Area 

Jeannette (Jan) Pratt 

319.292.2319 

jpratt@dhs.state.ia.us 

 

 

Eastern Service Area 

Felicia Toppert 

563.326.8794 

ftopper@dhs.state.ia.us 

 

 

Cedar Rapids Service Area 

Leticia (Tish) Williams 

319.892.6710 

lwillia@dhs.state.ia.us 

 

 

Des Moines Service Area 

Nicole Button 

515.725.2618 

nbutton@dhs.state.ia.us 
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