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I always try to think back about 

what I went through and who 

helped me. Even though she has a lot of 

things going on now, and a lot of neg

a-

tive things, I can see what a beautiful 

pe

r

son she is. I want to be able to show 

her that,” Amanda Lane, Parent Partner, 

explains the most rewarding yet most 

difficult task a Parent Partner faces on a 

regular basis. 

 

  When a parent is incarcerated or in a 

treatment facility, meeting this goal is 

even more challenging because Parent 

Parents are not readily accessible, esp

e-

cially if the parent has an emergency, 

gets depressed or frustrated. 

 

  As a Parent Partner, never allow a pa

r-

ent to overstep boundaries like calling 

you collect. But there are many ways to 

stay connected even if you feel isolated 

from th

em. Contact the facility directly 

and find out visiting days. Most facilities 

have Family Days and encourage visitors. 

Ask the parent to put your name on a 

list of people who can visit. If you can’t 

reach the facility, talk to the DHS 

worker. He 

or she will know how to 

help you since they also have to contact 

the parent regularly. 

 

  When talking with parents about trea

t-

ment, always focus on how this exper

i-

ence will help them get healthy and help 

their families. Remind them of  positive 

and negative consequences. Use scaling 

questio

ns like: “On a scale of 1

-

10 how 

scared are you?” And ask them to d

e-

scribe 

exactly 

what they are scared of. 

Encourage them to talk about their fee

l-

ings and empathize with them. 

 

  Another way to support parents is by 

writing letters. No matter how far away 

they are or how li

mited your face to 

face contact is, you can always connect 

with letters. Send cards and supportive 

notes that remind them of the

 feats they 

are conquering and of the faith you have 

in them. 
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Resources for FATHERS and strategies for engagement

 

1.

As a female Parent Partner, use the male DHS workers in your area. Even if 

he is not the worker on your particular case, he can help you understand how 

to communicate with the father.  

 

2.

Contact Bill Glie

nke; Tom Naviaux, and Dave Norgart (Northwest Iowa 

Parent Partner site) about the 24/7 Dads Program: bglienke@smunet.net OR 

712

-

580

-

3356 

 

3.

Contact Morgan Streeter (Polk County Fatherhood Initiative Coordinator) 

515

-

246

-

0791 OR 515

-

558

-

0762
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his newsletter shares information regarding the Parent Par

t-

ner Program Seminar Call. Calls are scheduled on the Second 

Tuesday of the month from 1:30

-

3:30 pm on the following 

dates: Septe

mber 8, November 10, January 12 (2010), 

March 9 (2010), May  11 (2010), July 13 (2010)

 

Parent Partner Seminar Call Number: 1

-

866

-

685

-

1580 

Pa

r

ticipant Pass code: 0009990209

 

Thank you to the 10 participants 

 

H

 

ow can Parent Partners support Fa

m-

ily Intera

c

tion? 

“Engage parents to foster 

parents. O

f

ten foster parents take on all the 

parenting roles and interaction can be their 

change to take [birth parents] to appoin

t

ments, school 

functions [in order] to actually parent. It’s not a fun day 

at the park, it is a chance for the parent to parent and 

others to see . . . and assess [them],” Naviaux said. 

“And some people have had their kids removed because 

they simply don’t know how to parent,” Amanda Lane, 

Parent Partner, said.  

 

W

 

hat is the Family Interaction philos

o-

phy regar

d

ing relapse? 

“[Team members] 

can’t pu

n

ish kids b

e

cause their parents r

e-

lapsed. That connection is still i

m

portant. 

Maintain co

n

tact, 

healthy 

contact,” Naviaux said. 

 

“In my case I got used to my kids not being in my home, 

and when they came back it turned my whole world u

p-

side down because I hadn't had to parent them for 

months,” Lane said. 

 

W

 

hat does Family Interaction mean? 

“This intera

c

tion gets them [together] many 

times a week. The ph

i

losophy behind Family 

Interaction is that kids are co

n

nected to 

their parents and we (team members) need to focus on 

that connection. There is a 4 hour training session that 

teaches DHS workers how to incorporate this into case 

plans. ” Tom Naviaux, Parent Partner and Family Inte

r-

a

c

tion trainer, said. “It is based on trust that they b

e-

come more effective parents,” Bill Glienke, Parent Par

t-

ner Coordinator., said. 

 

W

 

hat are some things that make Family 

Intera

c

tion difficult? 

“I know that if you 

are in the rural part of Iowa, it is difficult to 

figure out how to make this work and in the 

most home like setting. [Get] as many players at the t

a-

ble to make a plan on how it is going to happen and 

who is going to do what. . . Continue to think outside 

the box,” Naviaux said. 

 

A Change in 

visitation

:  NOW Family Interaction 

 

Hoover Building 5th Floor

 

1305 E Walnut 

 

Des Moines IA 50319

 

Please direct comments and future call topics to 

Kyla Madsen

 

Phone: 515

-

725

-

0083

 

Fax: 515

-

281

-

6248

 

Email: kmadsen@dhs.state.ia.u

s

 

Keeping children safe is everybody's 

business

 

COMMUNITY PARTNERSHI

PS FOR 

PROTECTING CHILDREN

 

www.dhs.state.ia.us/cppc/

Parent_Partner_Program/

index.html

 

“It doesn’t matter who my father was;

 

it matters who I remember he was .”

 

~ Anne Sexton

 


