Scripts & Role Plays for Parent Partners

Script for Initial Contact with Birth Parent:

Hello, I am ____________, the Parent Partner from __________ (Community Agency) that you may have heard about at your Team Decision Making (TDM) meeting. I am a parent who had my child(ren) removed and was able to get them back. I am here to help you. Some of the things I can help you with are visits with your child(ren) and community resources. I can also help you better communicate with your Foster Care Worker. Hopefully, with us working together, we will reach a positive outcome and help you towards having your child(ren) come home.  

Script for Parent Partners at Court when approached by any type of Lawyer:

Good morning/ afternoon my name is________ and I am a Parent Partner. I am here as a support to the birth mother / father at their request. If you have any questions please see ____________, the Foster Care Specialist. They have all the information you may need on this matter. 

Script If Asked to Testify: 

Oh, I apologize I cannot testify unless my office is in receipt of a subpoena. Please contact my supervisor, ____________.

Note: You may give your office address (if asked) otherwise, do not volunteer any information about the parent unless you have been subpoenaed to testify. 

Role Plays for Practice 

Initial Contact via Phone/Scenario:

Children removed due to substance abuse from Ms. Elaine Brown. She has 3 children ranging in age from 1-12. She agreed to the services but is skeptical about what the Parent Partner can do for her. 

Initial Contact at the Home:  

Scenario 1

Children removed due to substance abuse. The couple has 2 kids, ages 1 and 3. Mr. Joe Smith and Mrs. Jane Smith are both using cocaine.  Mrs. Smith answers the door and it appears that she has been using.

Scenario 2

Ms. Kate Jones is severely mentally impaired (functioning at age 8) and receives SSI. Her 2 year old child was removed because the home was in such disarray it was a safety hazard. She was also unable to pay her bills due to her impairment. Her gas and electricity were shut off. Ms. Jones has no one assisting her with her bills. She has more than enough money in her account, but doesn’t know how to pay bills. 
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