










3.5 Work and Medi
aid 69Comparing 
on
ern level prior to enrollment with 
on
ern level after en-rollment for the 2005 survey respondents, about half (50.5%) indi
atedthat they were less 
on
erned at the time of the survey than they hadbeen prior to enrollment, as illustrated in Figure 3.30. This is very simi-lar to the 49.6% of the 2004 respondents who felt this way. However, theper
ent of respondents who had a rise in 
on
ern in
reased from 17.5%in 2004 to 21.0% in 2005.Figure 3.30: Change in Con
ern regarding Medi
aid Eligibility: Beforeand After Enrollment, by Year
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Among those starting out very 
on
erned about losing Medi
aid, no-premium members exhibited a bigger drop than premium payers in theirlevel of 
on
ern after MEPD enrollment. (Not shown)



70 Work Experien
es and Attitudes3.5.4 So
ial Se
urity Bene�t Con
ernsSimilarly, employed respondents familiar with MEPD were asked how
on
erned they were about losing So
ial Se
urity bene�ts be
ause theywork. Slightly more than one-quarter (26.6)% felt quite 
on
erned or very
on
erned that they will lose their So
ial Se
urity bene�ts due to working.As seen in Figure 3.31, there was a large di�eren
e depending on whetherthe respondent pays a premium: 36.4% of premium-paying members in-di
ated they were quite 
on
erned or very 
on
erned, 
ompared to 23.3%of no-premium respondents.Figure 3.31: Con
ern regarding So
ial Se
urity Bene�ts, 2005, by Strata
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3.5 Work and Medi
aid 713.5.5 Member Spouse EmploymentAs mentioned in se
tion 2.3.6, the per
entage of MEPD parti
ipants whowere married was 29.0% in 2005, and 26.1% in 2004. Members whoreported being married were asked if their spouse was working in a jobfor pay. In 2005, 61.2% of married members (or 17.7% of all members) hada spouse who was working for pay. In 2004, 59.7% of married members(or 15.6% of all members) had a spouse who was working for pay. Figure3.32 presents the per
entage of all members who were married, as well asthe per
entage of all members whose spouses were 
urrently working.Figure 3.32: Marital Status and Employment of Members' Spouses, byYear
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Of the members who indi
ated that their spouses were working in a job forpay, 28.3% of both the 2004 and 2005 respondents indi
ated they were
on
erned that their spouses' earnings 
ould jeopardize their Medi
aidbene�ts.
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4.1 Overall Satisfa
tion 73Results in this se
tion apply only to members familiar with MEPD, unlessotherwise noted.4.1 Overall Satisfa
tionAfter review of the MEPD Program Evaluation surveys for 2004 and 2005,several key indi
ators suggest similarities between those years. Of primaryinterest is the members' overall satisfa
tion with the MEPD program.Members were asked to rate their degree of satisfa
tion on a �ve-points
ale (Very Dissatis�ed, Dissatis�ed, Neither Satis�ed nor Dissatis�ed,Satis�ed, or Very Satis�ed). On the 2005 survey, 94.2% of membersanswered either Satis�ed or Very Satis�ed. This is a slight in
rease from2004, when this measure was 92.0% (see Figure 4.1).Figure 4.1: Overall Satisfa
tion with the MEPD Program, by Year
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74 Member Satisfa
tion with MEPDIn addition, level of overall satisfa
tion in 2005 for members paying apremium was slightly higher than for members not paying a premium.For premium-paying members, 97.7% answered that they were satis�edor very satis�ed, 
ompared to 93.0% of members who were not paying apremium (see Figure 4.2).Figure 4.2: Overall Satisfa
tion with the MEPD Program, 2005, by Strata
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4.2 Likelihood to Re
ommend 754.2 Likelihood to Re
ommendAnother important measure is whether members would re
ommend theMEPD program to others. Approximately 97.1% of members agreed orstrongly agreed with the statement I would re
ommend the MEPD pro-gram to other people with a disability. This is virtually no di�erent fromthe 96.8% from the 2004 survey (see Figure 4.3).Figure 4.3: �I would re
ommend the MEPD program to other people witha disability�: Agreement Level, by Year
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76 Member Satisfa
tion with MEPDAs shown in Figure 4.4, members paying a premium were basi
ally just aslikely as members not paying a premium to re
ommend MEPD to othersin 2005.Figure 4.4: �I would re
ommend the MEPD program to other people witha disability�: Agreement Level, by Strata
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4.3 Positive Comments 774.3 Positive CommentsAll respondents were asked to 
omment on anything they liked about theMEPD program. More than half (57.5%) provided su
h feedba
k. Ofthe open-ended 
omments re
eived, many had to do with the program'sa�ordability and money-saving aspe
ts. Many respondents also liked thefa
t that the program allows and en
ourages members to keep working.See Figure 4.5.Figure 4.5: Member Likes About MEPD, 2005
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The following are a few examples of what members liked about MEPD:
• �I de�nitely like that I 
an earn my part and still re
eive the medi
al
overage that I need.�
• �It (MEPD) saved me a lot of money. I don't know what I wouldhave done without it.�



78 Member Satisfa
tion with MEPD
• �Without MEPD assistan
e there's no way I 
ould a�ord the pre-s
riptions and medi
al expenses. It really takes the worrying away�nan
ially. It helped me survive my medi
al disabilities.�For a breakdown of the positive 
omments, see Figure 4.5 and to see allverbatim responses see Appendix C.
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80 Member Problems and Suggestions5.1 Types of Problems with MEPDWhen asked whether asked whether problems were experien
ed, 9.6% ofthe 2005 members answered yes. This is a de
line from 2004, when 13.2%of members experien
ed problems. Many problems had to do with theamount of paperwork, the DHS 
ase worker, and un
lear explanationsof the program. Availability of jobs a

ounts for a smaller per
entage ofproblems in 2005 than it did in 2004. See Figure 5.1 for a breakdown bytype of problem.Premium-paying members reported more trouble with billing, payment,and Medi
aid 
ard issues than no-premium members. (Not shown)Figure 5.1: Types of Problems with the MEPD Program, 2005
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5.2 Suggested Improvements 815.2 Suggested ImprovementsAll respondents were also asked to 
omment on anything they would liketo see improved about the MEPD program. Around one-third (32.6%)gave feedba
k. The major themes in these 
omments were: explain theprogram more 
learly and publi
ize the program more. Many mentionedthat they would like in
reased 
overage or bene�ts, and paperwork issues.See Table 5.1for a breakdown by type of suggestion.Table 5.1: Suggested Improvements, 2005Type of Improvement % of responsesMore information about/better edu
ation ofMEPD 23.2%More publi
ity/advertising 12.8%In
rease medi
al 
overage/bene�ts 10.4%Paperwork issues 8.3%Allow people to work more/make more money 5.4%Comment regarding DHS workers 5.2%Help members �nd jobs/promote employment 5.2%Keep 
overing pres
riptions after January 1 /Turning over to Medi
are 5.2%Cover all medi
ations 4.8%Shouldn't have to work to keep insuran
e 4.8%Prem bill/pay 2.2%Lower premium amounts 2.0%Open to more people 2.0%Don't in
rease premiums if working more 1.1%Card mailings more timely 0.2%Other improvements/suggestions 11.1%



82 Member Problems and SuggestionsFollowing are several representative 
omments about improvements:
• �Advertising, tell more people about it be
ause a lot people do notknow about the program.�
• �I am not sure what the guidelines are - how mu
h I 
an earn andhow mu
h I 
an have. The booklet is 
onfusing.�
• �I don't quite understand the Spend-down program and would likemore literature on this. Also, the premium payment I missed Ishould be able to appeal be
ause it's not my fault, nobody told meI missed the premium and didn't re
eive a noti
e."



Se
tion 6
Intake and Enrollment



84 Intake and Enrollment6.1 Familiarity with MEPDA basi
 question of the resear
h team is the members' level of familiaritywith the MEPD program. After a respondent 
on�rmed that he/she waswilling to take the survey, the �rst survey question was, Are you familiarwith the Medi
aid for Employed People with Disabilities, sometimes 
alledM-E-P-D or the �mep-ED� program administered by DHS? As shown inFigure 6.1, 15.4% of respondents were unaware of MEPD (
ompared to18.7% in 2004).Figure 6.1: Respondent Familiarity with MEPD Program, by Year
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6.1 Familiarity with MEPD 8517.8% of no-premium respondents and 7.3% of premium-payers were un-aware of the program. See Figure 6.2.Figure 6.2: Respondent Familiarity with MEPD Program, 2005, by Strata
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86 Intake and Enrollment6.2 How Members First Learned of MEPDRespondents familiar with MEPD were asked how they �rst learned aboutthe program. The results are shown in Figure 6.3. More than half(59.9%) �rst heard about MEPD from their DHS 
ase worker or otherDHS worker. Many others learned of the program through friends, family,
ommunity-based programs, or health 
are professionals.Premium payers were somewhat more likely than no-premium membersto have found out about MEPD through a provider/
ommunity-basedprogram/rehab. (Not shown)Figure 6.3: How Member First Learned About MEPD, 2005
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6.3 Enrollment Satisfa
tion 876.3 Enrollment Satisfa
tion6.3.1 Agreement with Presented StatementsRespondents familiar with MEPD were asked to rate the extent to whi
hthey agree with the series of statements regarding the pro
ess of enrollingin MEPD. The highest rated attribute was, The DHS 
aseworker washelpful ; 87.1% of members agreed or strongly agreed. The lowest ratedattribute was, I understand how mu
h I 
an earn under MEPD ; nearly31% of members disagreed or strongly disagreed with this statement. Onthe 2005 survey, premium payers agreed with the statements, The rulesfor MEPD were explained 
learly to me and I understand how mu
h I 
anearn under MEPD moreso than members who do not pay a premium.Figure 6.4 shows the per
entage of members who either agreed or stronglyagreed with ea
h statement for the years 2004 and 2005. Results are verysimilar between the two years with the biggest di�eren
e being a 5.8%de
rease in agreement with the statement I understand how mu
h I 
ansave under MEPD.



88 Intake and EnrollmentFigure 6.4: Satisfa
tion with Enrollment Pro
ess, by Year
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6.3 Enrollment Satisfa
tion 89Figure 6.5 presents ratings for 2005 respondents on ea
h of these six ele-ments as well as the overall satisfa
tion with the enrollment pro
ess. For
larity, the top two rating 
ategories for ea
h item have been 
ollapsed sothat �Agree� and �Strongly Agree� are 
ombined; �Disagree� and �StronglyDisagree� are similarly 
ollapsed.Figure 6.5: Satisfa
tion with Enrollment Pro
ess, 2005
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90 Intake and EnrollmentOf the six elements shown above, the one most 
losely tied in to overallsatisfa
tion in 2005 was, The rules for MEPD were explained 
learly tome. A 
lose se
ond was, The DHS 
ase worker was helpful. In 2004, thehelpfulness of the DHS 
ase worker was the element most 
losely tied into overall satisfa
tion. Table 6.1 shows the rankings of how mu
h impa
tea
h element had on overall satisfa
tion in 2005, as well as the rankingsfrom 2004.Table 6.1: Drivers of Enrollment Pro
ess Satisfa
tion, 2005Rank 2005 Element Rank 20041 The rules for MEPD were explained 
learly to me. 32 The DHS 
ase worker was helpful. 13 Enrolling in MEPD was easy. 24 Enrolling in MEPD was qui
k. 45 I understand how mu
h I 
an save under MEPD. 56 I understand how mu
h I 
an earn under MEPD. 6There are di�eren
es based on premium status: among members who paya premium, the top drivers of overall satisfa
tion in 2005 were the easeand qui
kness of enrollment. (Not shown)



6.3 Enrollment Satisfa
tion 916.3.2 Overall Enrollment Satisfa
tionOf members familiar with MEPD, approximately 91.0% agreed or stronglyagreed with the statement, I'm satis�ed overall with the pro
ess of en-rolling in the MEPD program. This is virtually no di�erent from the90.9% from the 2004 survey (see Figure 6.6).Figure 6.6: �I'm satis�ed overall with the pro
ess of enrolling in the MEPDProgram�: Agreement Level, by Year
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92 Intake and EnrollmentOn the 2005 survey, premium-paying members had a slightly higherstrongly agree rate at 33.2%, 
ompared to 25.4% for the members notpaying a premium, illustrated in Figure 6.7.Figure 6.7: �I'm satis�ed overall with the pro
ess of enrolling in the MEPDProgram�: Agreement Level, 2005, by Strata
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6.4 Comments on Enrollment 936.4 Comments on EnrollmentMembers familiar with MEPD were also asked for 
omments on the en-rollment pro
ess. More than one-fourth (29.1%) gave 
omments. Of thosewho gave 
omments, about 40% were 
ompliments about MEPD or DHS,espe
ially the helpfulness of DHS employees and how easy it is to enroll inMEPD. There were also many 
omments indi
ating that the MEPD pro-gram was not explained 
learly during enrollment, and many respondentsalso said that the MEPD program should be publi
ized better. Othersexpressed dissatisfa
tion with paperwork, the appli
ation pro
ess, andDHS itself. See Figure 6.8 for a breakdown.Figure 6.8: Member Comments on Enrollment, 2005
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94 Intake and EnrollmentFollowing is a representative sampling of responses about enrollment. Forthe 
omplete list of verbatim responses, see Appendix C.On the 
omplimentary side, one member said that enrollment was �reallysimple, straightforward and to the point.� Another 
ommented, �On
e Iwas told about it by the supervisor, it was really helpful,� and anothersaid �I had a great worker that answered my questions very well, I don'talways get my paperwork in on time, and she manages to get it pro
essed.�On the negative side, one member 
ommented, �I enrolled on the re
-ommendation of my 
aseworker. I didn't fully understand why I wasjoining/enrolling in the program�; another said, �I don't know how mu
hI 
an earn. I'm having trouble be
ause I don't know how mu
h I 
an earnwithout losing my bene�ts.� Another felt that �They need to raise aware-ness about MEPD, there are so many people out there that 
annot a�ordmedi
ation payments as is, and NEED assistan
e,� and one reports, �Ittook 6 months to get it, and I had nothing to live on during that time.�Other members o�ered suggestions, su
h as, �They should make it eas-ier for fully handi
apped people, and develop a program so the totallyhandi
apped 
an be a

ommodated.�
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96 Pre-Noti
e Letter
THOMAS J. VILSACK, GOVERNOR DEPARTMENT OF HUMAN SERVICES 
SALLY J. PEDERSON, LT. GOVERNOR Kevin Concannon, DIRECTOR 

 
Bureau of Research and Analysis 

Division of Results Based Accountability 
November 15, 2005 

«FirstName» «LastName» 
«ADDRESS» 
«CITY», «STATE» «ZIPCODE» 
 
 
Dear «FirstName»: 
 
We are conducting a survey of clients who participate in the Medicaid for Employed People with 
Disabilities (MEPD) program.  This survey is sponsored by the MEPD Advisory Committee, a 
committee of people with disabilities, their family members, and representatives from the 
Department of Human Services (DHS) and the Employment Policy Group.  This committee is 
responsible for making recommendations to DHS to improve the MEPD program.  The advisory 
committee is working with the Bureau of Research and Analysis at DHS to explore client 
opinions and thoughts about the MEPD program and about working.  You may be randomly 
selected for this confidential telephone survey. 
 
Your Medicaid benefits will not be affected at all by choosing to participate or not to participate 
in the survey.  If you are randomly selected, you will be receiving a call within the next few 
weeks from an interviewer at the University of Northern Iowa’s Center for Social and Behavioral 
Research.  This Center is conducting the interviews for the Bureau of Research and Analysis at 
the Department of Human Services.  Our Bureau is administering this survey on behalf of the 
MEPD Advisory Committee.  The interview should take only 15 minutes of your time. 
 
We want to be sure we have your correct phone number.  We have it listed as: «phone_number».  
If this is correct, you need do nothing.  If this is not your correct phone number, please call DHS 
at 888-409-0283 to update your records.  This is a special toll-free number we have temporarily 
established only for this survey project. 
 
We want to thank you in advance for participating in this survey.  Your participation is very 
important to us, as we’re only able to interview a small percentage of the people in this program.  
Should you have any questions about this survey please call Elaine Monaghan, who is the MEPD 
Program Manager for DHS.  Elaine can be reached at 888-409-0283 (toll-free). 
 
Sincerely, 

 
Matthew S. Haubrich, Chief 
Bureau of Research and Analysis 
Division of Results Based Accountability 
Iowa Department of Human Services 
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Survey Instrument



 

Iowa MEPD Program Evaluation 
 

 
INTRO 
Hello, my name is ______________________ and I am calling from the University of Northern 
Iowa’s Center for Social and Behavioral Research on behalf of the Iowa Department of 
Human Services.  We are calling about the Medicaid for Employed People with Disabilities, or 
M-E-P-D, program.  Recently the DHS Bureau of Research and Analysis sent a letter to  
[  Respondent Name  ] indicating that we might be calling.  Is [    Respondent Name  ] available?  
 
 1 = Yes, Speaking  [Go to RESPONDENT]  

2 = Yes, coming to the phone [Go to INTRO2] 
 3 = No, not available [Go to INTRO2 and schedule callback] 
 4 = No, not at this number [Go to NEWNUM] 
 
NEWNUM 
Do you have a current telephone number that he/she can be reached at? 
 

1 = Yes [Record number. Thank you very much for your help. Hang up.  Code 4410, 
record new number in message] 

2 = No [Thank you for your time.  Hang up.  Code 4110] 
 
RESPONDENT 
Recently the DHS Bureau of Research and Analysis sent you a letter asking for your cooperation 
in a research study being conducted on behalf of the Iowa Department of Human Services.    
[Go to RECEIVE] 

INTRO2 
Hello, my name is ___________________ and I am calling from the University of Northern 
Iowa, Center for Social and Behavioral Research, on behalf of the Iowa Department of 
Human Services.  We are calling about the Medicaid for Employed People with Disabilities, or 
M-E-P-D, program.  Recently the DHS Bureau of Research and Analysis sent you a letter asking 
for your cooperation in a research study being conducted on behalf of the Iowa Department of 
Human Services. 

RECEIVE 
Did you receive that letter? 
 1 = Yes  
 2 = No [Go to LETTER] 

READ 
Did you read the letter? 
 1 = Yes [Go to CONFIDENTIALITY] 
 2 = No  
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LETTER 
I’m sorry you did not get the opportunity to read the letter.  It was an explanation of the study 
and informed you that we might be calling.  If you wish, I can read you a brief summary of the 
letter? 

1 = Yes, read letter summary [Go to CONFIDENTIALITY] 
 2 = No, but continue [Go to CONFIDENTIALITY] 

3 = No, refuses to continue [Code 2112] 
   
CONFIDENTIALITY 
As I stated earlier this is a study concerning the Medicaid for Employed People with Disabilities, 
or M-E-P-D, program.  Your participation in the study is very important.  We are interested in 
getting information about your experiences with this important program.  The Department of 
Human Services and the MEPD Advisory Committee value your feedback on the program as 
they examine its impact and recommend changes.  Your participation is completely voluntary 
and your current benefits will not be affected in any way.  If we come to any question you do not 
want to answer, just let me know and we’ll move on.  Your responses are confidential and will 
be combined with those of other people and reported only in summary form.  The interview takes 
most people about 15 minutes.   If you have any questions about the study, I would be happy to 
provide a name and phone number for you to call to get more information.  I would like to begin 
the interview now.   Is this a good time?  [Go to Q1] 
 
[CONTACT INFORMATION:  Elaine Monaghan at the DHS Financial, Health and Work 
Supports Division.  PHONE: [1-888-409-0283] 

Intake and Enrollment Process 
 
1) Are you familiar with the Medicaid for Employed People with Disabilities, sometimes called 

M-E-P-D or the “mep-ED” program administered by DHS? 
� Yes 
� No ►(skip to question 11) 
� Don’t Know ►(skip to question 11) 
� Refused ►(skip to question 11) 
  

2) How did you first learn about the program?  (choose one) 
� My DHS case worker 
� Family member 
� Friend 
� Benefit planner 
� Job coach 
� Brochure 
� Case Manager 
� Center for Independent Living or CIL (pronounced “sil”) 
� Other _________________ 
� Don’t Know 
� Refused 
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3) Now I’d like to ask you a few questions about your enrollment process.  I’ll read a series of 
statements, and for each one, please tell me if you strongly disagree, disagree, neither 
disagree or agree, agree or strongly agree.   

  

Statement 
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a) Enrolling in MEPD was easy. 1 2 3 4 5 7 9 

         Would you… 
        

b) The rules for MEPD were explained clearly to me. 1 2 3 4 5 7 9 

         Would you… 
        

c) The DHS case worker was helpful. 1 2 3 4 5 7 9 

d) I understand how much I can save under MEPD. 1 2 3 4 5 7 9 

e) I understand how much I can earn under MEPD. 1 2 3 4 5 7 9 

f) Enrolling in MEPD was quick. 1 2 3 4 5 7 9 

g) I’m satisfied overall with the process of enrolling 
in the MEPD program 1 2 3 4 5 7 9 

 

4) Do you have any comments on the process of enrolling in the MEPD program? 

� Yes  [SPECIFY] 
� No 
� Don’t Know 
� Refused 
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MEPD Program Evaluation 
 
5) I’ll now read a series of statements that may describe the MEPD program.  Once again, for 

each statement, please tell me if you strongly disagree, disagree, neither disagree or agree, 
agree or strongly agree.  

 
(If they seem to hesitate on any question, remind respondents that their answers are confidential) 

Statement St
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a) The MEPD program allows me to work. 1 2 3 4 5 7 9 

         Would you… 
        

b) The MEPD program allows me to keep my 
Medicaid even if I am over the resource limit for 
other Medicaid programs. Would you… 

1 2 3 4 5 7 9 

c) If I could, I would work more. 1 2 3 4 5 7 9 

d) I just want to work the minimum amount to keep 
(or get) my Medicaid benefits. 1 2 3 4 5 7 9 

e) I would recommend the MEPD program to other 
people with a disability. 1 2 3 4 5 7 9 

       

6) Before you enrolled in MEPD, how concerned were you that you could lose your Medicaid if 
you worked or got a job?  Were you not at all concerned, a little concerned, concerned, quite 
concerned or very concerned? 

1 2 3 4 5 7 9 
Not at all 

concerned 
A little 

concerned 
Concerned Quite 

concerned 
Very 

concerned 
Don’t 
Know 

Refused 

        

7) Now that you are enrolled in MEPD, how concerned are you that you could lose your 
Medicaid because you work?  Are you not at all concerned, a little concerned, concerned, 
quite concerned or very concerned? 

1 2 3 4 5 7 9 
Not at all 

concerned 
A little 

concerned 
Concerned Quite 

concerned 
Very 

concerned 
Don’t 
Know 

Refused 

    

7a) Now that you are enrolled in MEPD, how concerned are you that you could lose your Social 
Security benefits because you work?  Are you not at all concerned, a little concerned, 
concerned, quite concerned or very concerned? 

1 2 3 4 5 7 9 
Not at all 

concerned 
A little 

concerned 
Concerned Quite 

concerned 
Very 

concerned 
Don’t 
Know 

Refused 
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8) Have you had any problems with the MEPD program? 
� Yes 
� No►(skip to question 10) 
� Don’t Know ►(skip to question 10) 
� Refused ►(skip to question 10) 
  

9) What sorts of problems have you had?  (Wait for respondent to say something, use list to 
prompt if required.  Select all that apply.)  
� Program wasn’t explained clearly 
� Availability of jobs 
� Trouble keeping a job 
� Too much paperwork 
� Resource limits are too low 
� Problems with case manager 
� Problems with DHS case worker 
� Can’t find doctor or provider who takes Medicaid 
� Other reason _______________________________________________________ 
� Don’t Know 
� Refused 

 

10) How satisfied are you with the MEPD program?  Would you say you are very dissatisfied, 
dissatisfied, neither satisfied nor dissatisfies, satisfied or very satisfied? 

1 2 3 4 5 7 9 
Very 

Dissatisfied 
Dissatisfied Neither 

Satisfied nor 
Dissatisfied 

Satisfied Very 
Satisfied 

Don’t 
Know 

Refused 

 
 
10a) How would you get medical care if you didn’t have this program? 

� Other insurance 
� Free clinic 
� Borrow money 
� Go without 
� Other (specify:___________________) 
� Don’t know 
� Refused 
 

Attitudes Towards Work    
 
11) Are you currently employed? 

� Yes 
� No ►(skip to question 13b) 
� Don’t Know ►(skip to question 13b) 
� Refused ►(skip to question 13b) 
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12) In an average week, about how many hours do you work? 
� Less than 2 hours 
� 2-10 
� 11-20 
� 21-30 
� 31-40 
� More than 40 hours 
� Don’t Know 
� Refused 

 
13a) During the next 12 months, do you want to increase, decrease, or keep the same number of 

hours you work now? 
� Increase   ►(skip to question 14aa) 
� Decrease ►(skip to question 15aa) 
� Keep the same ►(skip to question 15aa) 
� Don’t Know ►(skip to question 16) 
� Refused ►(skip to question 16) 

 
13b) During the next 12 months do you want to be working? 

� Yes ►(skip to question 14ba) 
� No ►(skip to question 15ba) 
� Don’t Know ►(skip to question 15ba) 
� Refused ►(skip to question 15ba) 

 
 
14a)  I’ll now read a list of statements about why you might want to work more.  Once again, for 

each statement, please tell me if you strongly disagree, disagree, neither disagree or agree, 
agree or strongly agree.  

Statement St
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a) I like my job. 
Would you … 1 2 3 4 5 7 9 

b) I want to work more so that I can earn more 
money. 
Would you … 

1 2 3 4 5 7 9 

c) I feel good about working. 1 2 3 4 5 7 9 

d) I feel useful when I’m working. 1 2 3 4 5 7 9 

e) I’m gaining experience that will qualify me for 
other jobs. 1 2 3 4 5 7 9 

f) I am building up my tolerance for work. 1 2 3 4 5 7 9 

g) I get more benefits, like insurance or retirement, 
when I work more. 1 2 3 4 5 7 9 
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h) Any other reason?   
� Yes [SPECIFY] 
� No 
� Don’t Know  
� Refused  

 
[SKIP TO Q16] 
 

    

  

 
 
14b)  I’ll now read a list of statements about why you might want to be working.  Once again, for 

each statement, please tell me if you strongly disagree, disagree, neither disagree or agree, 
agree or strongly agree.  

Statement St
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a) I would like having a job. 
Would you … 1 2 3 4 5 7 9 

b) I want to work so that I can earn money. 
Would you … 1 2 3 4 5 7 9 

c) I would feel good about working. 1 2 3 4 5 7 9 

d) I would feel useful when working. 1 2 3 4 5 7 9 

e) I would gain experience that would qualify me for 
future jobs. 1 2 3 4 5 7 9 

f) I would be able to build up my tolerance for work. 1 2 3 4 5 7 9 

g) I would get more benefits, like insurance or 
retirement if I worked. 

   
  1 2 3 4 5 7 9 

  
     h)  Any other reason? 

� Yes [SPECIFY] 
� No 
� Don’t Know  
� Refused  

  
 [SKIP TO Q16] 
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15a)  I’ll now read a list of statements about why you might not want to work more than you are 

now.  Again, for each statement, please tell me if you strongly disagree, disagree, neither 
disagree or agree, agree or strongly agree.  

Statement St
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a) I am concerned about losing Medicaid benefits. 
Would you … 
 

1 2 3 4 5 7 9 

b) I am concerned about losing Social Security, SSI 
or SSDI. 
Would you … 
 

1 2 3 4 5 7 9 

c) I am concerned about losing food assistance. 1 2 3 4 5 7 9 

d) I am concerned about losing other assistance, rent 
or utility 1 2 3 4 5 7 9 

e) Working is stressful. 1 2 3 4 5 7 9 

f) I don’t like my job. 1 2 3 4 5 7 9 

g) My health has gotten worse for reasons unrelated 
to working. 1 2 3 4 5 7 9 

h) Not physically able to work more 1 2 3 4 5 7 9 

i) I need more education or training 1 2 3 4 5 7 9 

j) Working has caused my health to get worse. 1 2 3 4 5 7 9 

 
      k)  Any other reason? 

� Yes [SPECIFY] 
� No 
� Don’t Know  
� Refused  

 
 [SKIP TO Q16] 
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15b)  I’ll now read a list of statements about why you might not want to work.  Again, for each 
statement, please tell me if you strongly disagree, disagree, neither disagree or agree, agree 
or strongly agree.  

Statement St
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a) I am concerned about losing Medicaid benefits. 
Would you … 
 

1 2 3 4 5 7 9 

b) I am concerned about losing Social Security, SSI 
or SSDI. 
Would you … 
 

1 2 3 4 5 7 9 

c) I am concerned about losing food assistance. 1 2 3 4 5 7 9 

d) I am concerned about losing other assistance, rent 
or utility 1 2 3 4 5 7 9 

e) Working is stressful. 1 2 3 4 5 7 9 

f) I didn’t like previous jobs. 1 2 3 4 5 7 9 

g) My health has gotten worse for reasons unrelated 
to working. 1 2 3 4 5 7 9 

h) Not physically able to work 1 2 3 4 5 7 9 

i) I need more education or training 1 2 3 4 5 7 9 

j) Working would cause my health to get worse. 1 2 3 4 5 7 9 

k) Any other reason?        

� Yes [SPECIFY] 
� No 
� Don’t Know  
� Refused  
 

16) Were you working for pay 12 months ago? 
� Yes 
� No ►(skip to question 20) 
� Don’t know ►(skip to question 20) 
� Refused  ►(skip to question 20) 
 

17) Do you earn more, less, or about the same as you did 12 months ago? 
� More 
� Less 
� The same 
� Don’t know 
� Refused 
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18) Is the amount that you earn per hour more, less, or about the same as it was 12 months ago? 
� More 
� Less 
� The same 
� Don’t know 
� Refused 
   

19) Is the number of hours per week that you work more, less, or about the same as it was 12 
months ago? 
� More 
� Less 
� The same 
� Don’t know 
� Refused 
   

20) I’m now going to read you a list of items.  For each item I read, I’d like you to tell me if that 
item was a major barrier, a minor barrier, not a barrier at all, or something that you think 
worked to your advantage when you were seeking or maintaining work. 
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a) Your education level 1 2 3 4 7 9 

b) Transportation to/from work 1 2 3 4 7 9 

c) The availability of jobs in your community 1 2 3 4 7 9 

d) Discrimination 1 2 3 4 7 9 

e) Community attitudes towards disabilities 1 2 3 4 7 9 

f) Availability of affordable child care 1 2 3 4 7 9 

g) Need for personal assistance services in order to 
work 1 2 3 4 7 9 

h) Need for special equipment or assistive technology 
in the workplace 1 2 3 4 7 9 

  

Health Questions 
21) In general, would you say that your health is... 

� Excellent 
� Good 
� Fair 
� Poor 
� Very Poor 
� Don’t know 
� Refused 

107



 

22) Do you have a disability? 
� Yes 
� No ►(skip to question 26) 
� Don’t know ►(skip to question 26) 
� Refused  ►(skip to question 26) 

 

23) What do you consider to be your primary disability?  (If more than one, ask which one is 
considered to be primary) 

___________________________________________________________________________ 
 

24) In addition to your primary disability, do you have any other medical conditions, 
impairments or disabilities?  
� Yes 
� No ►(skip to question 26) 
� Don’t know ►(skip to question 26) 
� Refused  ►(skip to question 26) 

25) What other medical conditions, impairments or disabilities do you have? 

______________________________________________________________________________
________________________________________________________________________ 
 

Background Questions   
 
26)  Do you currently … 

� Live at someone else’s home or apartment,  
�  
� Live in a group home, 
� A health care facility, institution, hospital or nursing home, 
� Rent  a home or apartment,  
� Own a home or apartment or, 
� Do you have no permanent residence? 
� Other  [OPEN]   ___________________________ 
 

27) Are you currently married? 
� Yes 
� No ►(skip to question 30) 
� Don’t know  ►(skip to question 30) 
� Refused  ►(skip to question 30) 

 

28) Does your spouse work in a job for which she/he gets paid? 
� Yes 
� No ►(skip to question 30) 
� Don’t know  ►(skip to question 30) 
� Refused  ►(skip to question 30) 
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29) Are you concerned that your spouse’s earnings may make you lose your Medicaid benefits? 
� Yes 
� No 
� Don’t know   
� Refused   
 

30) Do you have children who live with you? 
� Yes 
� No ►(skip to question 32) 
� Don’t know  ►(skip to question 32) 
� Refused  ►(skip to question 32) 
 

31) Do you have a child with a disability? 
� Yes 
� No 
� Don’t know 
� Refused 
 

32) What is your current job or what job are you currently seeking? 
(Remind respondent that responses are confidential if they seem to hesitate.) 

______________________________________________________________________________ 

 

Closing    
 
33a)  Do you have any comments on anything you particularly like about the MEPD program? 

� Yes [SPECIFY] 
� No 
� Don’t Know  
� Refused  

 
33b)  Do you have any comments on anything you would like to see improved about the MEPD 

program? 
 

� Yes [SPECIFY] 
� No 
� Don’t Know  
� Refused  
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34a) We appreciate your participation in this study.  When we have completed all interviews, the 
results will be compiled in a report that will be presented to the MEPD Advisory 
Committee and DHS policy makers.  This will be a public document available from DHS.  
If you would like, we can send you a summary of the report and information about how to 
receive a copy. 

   Would you like to receive a copy of the report summary? 

 
� Yes  
� No►(skip to Good Bye) 

 
 
34b)  [INTERVIEWER:  VERIFY ADDRESS AND INFORM THE RESPONDENT THAT 

THE REPORT IS EXPECTED TO BE COMPLETE BY THE END OF NOVEMBER] 
 
NAME 
ADDRESS 
TOWN 
STATE 
ZIP 
 
PHONE 
 
Good Bye 
That completes the interview.  I want to thank you very much for your time and cooperation.  
You have a nice day/morning/afternoon/evening.   Good bye.  
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Appendix C
Responses to Open-EndedQuestion
Open-ended responses available in master 
opy.




