
APPENDIX N1: 
 
CMHC Survey Responses 
Mental Health Systems Improvement Project 
Rank Order Distribution of Key Services by Percent Responding “YES” 
 

 
Key Service Development Priority 

 

 
Number of 

Respondents 

 
YES 

Responses 

 
Percent of 
responses 

 
Rank 

Mobile crisis services 36 5 13.9% 1 

Supported housing 36 5 13.9% 1 

Supported employment 36 5 13.9% 1 

Mobile crisis teams 36 6 16.7% 2 

Targeted case management 36 7 19.4% 3 

Multi-systemic family therapy 36 9 25% 4 

Autism spectrum disorders services 36 10 27.8% 5 

Crisis intervention teams 36 10 27.8% 5 

Community-bases crisis interventions 
for children and youth 

36 11 30.6% 6 

Crisis stabilization 36 12 33.3% 7 

Co-occurring MH and MR 36 15 41.7% 8 

Case Management 36 16 44.4% 9 

Motivational enhancement 36 16 44.4% 9 

Prevention and early intervention 36 16 44.4% 9 

Family psycho-education 36 17 47.2% 10 

Outcomes measurement tools 36 20 55.6% 11 

Co-occurring MH and SA 36 20 55.6% 11 

Behavioral health and rehabilitative 
services 

36 21 58.3% 12 

Navigation, planning, linking, 
coordinating follow-up and monitoring 

36 23 63.9% 13 

Mental health advocacy 36 23 63.9% 13 

School mental health service 36 27 75% 14 

Recovery-oriented services 36 29 80.6% 15 

Illness and medication management 36 29 80.6% 15 

Telephone crisis services 24/7 36 31 86% 16 

Outpatient mental health services for 
children 

36 32 88.9% 17 

Functional assessment and diagnosis 36 33 91.7% 18 

Cognitive behavioral therapy 36 34 94.4% 19 

 


