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OVERVIEW

This chapter describes the policies and procedures for modifying a support order through the
review and adjustment process. The review and adjustment processis limited in scope to only
those issues directly related to permanent child support and medical support obligations
including:

¢ A potentia increase or decrease in the amount of the child support obligation because of a
variation between the present support obligation and the amount that would be due under the
mandatory lowa Supreme Court child support guidelines (guidelines).

¢ Theavailability of health insurance coverage for the children affected by the support order at
areasonable cost to the parent ordered to pay support when the children are not otherwise
covered under a health benefit plan by the custodial parent or caretaker (excluding coverage
under the Medicaid program). Health insurance is considered to be reasonable in cost if itis
employment-related or other group health insurance.

The review and adjustment process cannot be used to address issues related to:

¢ Custody and visitation,
¢ Arrearages, or
¢ Temporary support orders including domestic abuse orders.

The Child Support Recovery Unit (the Unit) uses the review and adjustment processto help
ensure that support obligations remain current in value in relation to the effects of inflation and
the changes in the financial circumstances of the parents of the children affected by the support
order.

The use of the guidelines may also address inequities that exist regarding support orders that
were entered before the required use of the guidelines. The Supreme Court reviews the
guidelines every four years. The guidelines help provide more consistent child support
obligations so that obligorsin similar circumstances provide essentially the same amount of
support. Refer to 10-M, DETERMINING CHILD SUPPORT OBLIGATIONS, in the
Employees’ Manual for instructions on using the guidelines.
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In general, the Unit may do areview and adjustment of an order entered or registered in lowaif
al of the following conditions are met:

¢ TheUnit isenforcing the order or another state is enforcing the order but lowa is the only
state that has the authority to modify the order. The current case or child account type for
lowa cases must be alV-D account type which includes 10, 11, 12, 13, 14, 15, 16, 18, or 19.

¢ It has been at least 24 months since the order was entered; the child support was modified, or
determined not appropriate for adjustment, whichever occurred last. If an earlier review did
not result in an adjustment, the two-year period begins 30 days after the notice of decision
wasissued. If aparty withdrew arequest or agreed to awithdrawal after service of process
within the last 24 months, the party may be denied areview and adjustment until two years
have passed. (Note: achild support order can be reviewed before 24 months to add health
insurance.)

¢ The current child support obligation must end more than 12 monthsin the future.

The Unit may begin the review and adjustment process to determine if an adjustment to the
support order is appropriate or to add health insurance if:

¢ One of the parties requests areview and criteriafor review and adjustment are met.

¢ Thelowa Collections and Reporting System (ICAR) identifies obligations with potential for
medical support through a batch program.

¢ The child support agency in another state requests a modification.

If the case does not meet the criteriafor review and adjustment, the case may meet the
requirements for procedures such as those outlined in 10-R, ADMINISTRATIVE
MODIFICATION, in the Employees Manual.

The following sections provide information on:

¢ [Thelegal basis for the review and adjustment process)

¢ Definitions of terms used in the chapter.]

¢ A summary of the steps in the review and adjustment process)
¢ Notices, forms, and ICAR screens used in the process.
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L egal Basis

Legal reference:. 42 USC 666(a)(10)

Personal Responsibility and Work Opportunity Reconciliation Act of 1996
45 CFR 303.31, 303.8, 302.70, 303.4

lowa Code sections 598.21(4), 252A.3, 252B.5, 252C.2, 252E, 252H, 252K,
600B, 234.39

441 1AC 99.62, 98.104(3)

The following statutes provide the legal basis for the review and adjustment process:

¢

Section 466(a) of the Social Security Act (codified at 42 U.S.C. 666(a)) as amended by
the federal Family Support Act of 1988 requires states to develop and implement
procedures for the periodic review and adjustment of child support orders being
enforced by the state’s IV-D agency.

The Persona Responsibility and Work Opportunity Reconciliation Act (PRWORA) of
1996 requires states to:

* Provide notice at least once every three years to the parties of their right to request a
review and adjustment.

* Adjust an order, if appropriate.

* Provide all parties a copy of the adjusted order or the notice of decision not to adjust
the order within 14 days of issuance.

» Use Uniform Interstate Family Support Act (UIFSA) criteriato determine
controlling orders for cases when there are interstate orders and modification
jurisdiction.

Note: lowaimplemented UIFSA on January 1, 1998.

45 CFR 303.31 authorizes states to pursue health care coverage for children with
inadequate medical support.

45 CFR 303.8 authorizes states to review and adjust child support orders.

lowa Code section 598.21(4) authorizes the lowa Supreme Court to prescribe uniform
support guidelines (in accordance with the Family Support Act). Any new or modified
support orders entered on or after October 13, 1989, under lowa Code sections 598.21,
252A.3, 252C.2, 252H, 252K, 600.B, 234.39 or any other section of the Code, must use
these guidelines to determine the amount of the child support obligation.
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¢ lowa Code sections 252B.5 and 252H authorize the Unit to:

* Review support orders that the Unit enforces,

» Establish the criteriato be used in the review and adjustment process,

» Establish procedures for the review and adjustment process, and

* Enter administrative orders when areview of achild support order indicates that an
adjustment of the obligation is appropriate.

¢ 441 lowa Administrative Code (IAC) chapter 99, Division IV, contains the rules for the
review and adjustment process. Provisionsin 441 IAC 98.104(3) require that Unit staff
provide the obligor with the forms necessary to request review and adjustment during
the license sanction process. The Unit requires the obligor to make awritten request for
review and adjustment.

¢ 441 1AC98.3 (252E) and 99.62 (252B, 252H) authorize the Unit to add a medical
support obligation when the obligor has a high potential of obtaining health insurance.

Rules and regulations define what information may be released from a child support record.
All forms generated by ICAR in the process conform to these rules and regulations. Be
sure not to violate confidentiality in any aspect of the review and adjustment process. Do
not release confidential information including social security numbers, addresses, financial
information, and location. Release an individual’ s financia statement to the other party
only upon request. Do not file the financial statements and supporting documents in the
court file, but you may release them to the court as exhibits during a court hearing. Refer to

9-A||CONFIDENTIALITY OF CHILD SUPPORT INFORMATION, finthe

Employees’ Manual for the guidelines on confidentiality.

Definitions

Adjustment means a change in the amount of child support or an addition of or change to
provisions for medical support. An adjustment applies only to the support provisions of a
support order.

Administrative order means a support order issued by alegally responsible administrative
agency rather than by the courts. An administrative order is approved by and filed with the
district court and has the same force as a court order.

Concurrent action means a private modification action filed at one of the parent’s own
initiative and conducted at the same time as the review and adjustment process. The Unit
may also have another procedure pending, such as an order for another child.
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Continuing, exclusivejurisdiction (CEJ) means a state has control over the terms of a
support order entered in that stateif at least one of the parties to the order still livesin that
state, unless all parties have consented in writing to another state’s assumption of CEJ. The
determination of CEJ affects which state has the controlling order and which state has
jurisdiction to modify.

Controlling order meansthe single valid support order in effect at a particular time. The
Uniform Interstate Family Support Act (UIFSA) specifies that only one valid support order
for the same parents and child may be effective at atime. Therefore, before attempting to
modify an order, the Unit must ensure that a court in lowa or another state has made the
determination of which state’s order is the controlling order.

If only one state has an order and CEJ, that state holds the controlling order. If more than
one state has CEJ, the order issued in the current ‘home state’ of the child controls. If an
order has not been issued in the current * home state’ of the child, the most recently issued
order controls. If no state has CEJ, the state having jurisdiction over the parties shall issue
achild support order which becomes the controlling order.

Deter mination of controlling order (DCO) if more than one order from more than one
state currently exists; atribunal must determine which order controls. In an enforcement
situation, after adetermination of controlling order is made, the controlling order is the
only order that may be enforced for current support. Arrears accrued prior to the
determination of controlling order are still due and owing. In a modification situation, the
controlling order is the only order that may be modified.

EX REL order means an order containing a caption that names the child or children but
not the custodian as the petitioner.

Family Investment Program (FI P) means the lowa public assistance program that
provides monetary assistance to families that qualify. Child support is assigned to the state
as reimbursement for the public funds expended.

Home state is the state in which the child lived for at least six consecutive months
immediately preceding the time of filing of a petition or comparable pleading for support.
If the child isless than six months old, the state in which the child has lived since birth is
the child’s home state.
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Home state rule means that areview and adjustment is conducted by the ‘home state’ of
the child if:

¢ Two or more courts have issued child support orders for the same obligor and child.
¢ Morethan one of the courts has CEJ.
¢ One of the orders was issued by the ‘home state’ of the child.

Income withholding order (IWO) means an order for the employer or other payor of
income to withhold a portion of the income for child support obligations. With rare
exceptions, adjusted orders must contain provisions for income withholding if the obligor is
employed.

I nter state case means a case where the support order is entered in one state and
enforcement services are being provided by a different state.

L egal parent means al biological or adoptive parents unless they have had their parental
rights legally terminated.

Medical support means providing health insurance or paying for the health care of
children in the support order. Medical support is separate from monetary child support.

Multiple support orders means more than one order being considered within the same
review. For ordersto be considered at the same time these factors must exist:

¢ Each order must provide for the ongoing child or medical support of children sharing
the same lega parents.

¢ The payor for each order must be the same.

¢ All of the orders must be subject to the jurisdiction of the lowa courts.

¢ All necessary parties under each order must be located.

Necessary parties means al parties who have alegitimate legal claim to the subject of the
action and who will benefit or whose legal rights will be bound by the decision in the
action. Thisincludes athird party who may be a parent but who is not the obligor or
obligee. A necessary party is subject to the order, that is, has avested interest in the current
or the future support of the child(ren) affected by the order.

Nonparental custodial caretaker or beneficiary means an obligee who is someone other
than alegal parent with whom some or all of the children affected by the support order live.
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Par ents subject to the court order means parents, who, under the terms of the support
order, have the right to receive child support or the obligation to pay child support.

Public assistance means benefits received in this state or any other state under TitlesIV-A
(Family Investment Program/FIP), IV-E (Foster Care), or XIX (Medicaid) of the Socia
Security Act.

Qualified additional dependent deduction is a deduction from gross income given to a
party that demonstrates alegal obligation to a child other than those included in the order
that is under review. In amodification action, the deduction cannot be used to meet the
20% variance for adownward modification.

Redirected order means an order that changes the obligee on a case but keeps the obligor
the same (e.g., obligee changes from the parent to a grandparent). This has an effect on
who can request review and who is a necessary party in thereview. Theoriginal obligee
becomes a necessary party in addition to the new obligee if the redirection order says the
original obligee becomes the obligee again in the future without requiring a new court
order.

Review and adjustment means an objective evaluation conducted through a proceeding
before an agency, administrative body, or a court, considering information necessary for the
application of a state’s mandatory child support guidelines to determine:

¢ The appropriate monetary amount of support.
¢ Provisionsfor medical support.

Third party means a person other than the obligor or obligee who may have an interest in
the child support obligation and who may be included in the review and adjustment
process. Third parties may be legal parents not currently paying or receiving child support.

Basic Stepsin the Review and Adjustment Process

This section presents a general overview of the process and steps in the administrative
review and adjustment process. Specific policy and procedures are explained in detail in
the appropriate sections in this chapter.
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Federal regulations require that areview and adjustment be completed within 180 days
from the date you receive a signed request or all necessary parties are located. Completing
areview and adjustment means that the Unit enters an order or makes the decision that an
order will not be entered. State statutes and rules define specific timeframes for completing
each stage of the process and the specific forms and notices you must provide to the parties.

Note: Refer to the 10-Q-Appendix for flowcharts that provide avisual depiction of the
review and adjustment process. These flowcharts specify the timeframes allowed for
completing each stage of the process and identify options available to move forward in the
process.

Step One: Reguesting a M odification and Taking Action on the Request

If aparty affected by the court order inquires about areview of the obligation, provide the
party a copy of form 470-2749, Request to Modify a Child Support Order, and the pamphl et
Comm. 85, Procedures for Modifying Child Support Obligations: Review and Adjustment;
Administrative Modification; Cost-of-Living Alteration. The process begins when the Unit
receives a signed request form from one of the necessary parties affected by a court order.

Note: The party requesting areview and adjustment is called the requestor throughout this
chapter. Any other necessary party is called anonrequestor. There may or may not be a
third party involved in areview and adjustment.

Within 15 days after receiving the signed request, determine whether areview and
adjustment is appropriate. Before proceeding with the review, determineif lowaisthe
correct state to perform amodification. Determine the controlling order and modification
jurisdiction as described in the[Deter mining Jurisdiction to M odify| section in this
chapter.

When you decide whether to review the case, take the appropriate action:

¢ If you decide the request must be denied, postponed, or referred to another state, send
form 470-3251, Review Request Acknowledgment, to inform the requestor of the
decision and reason. If needed, complete the referral to another state.
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¢ If you decide the request must be accepted, serve form 470-3253, Notice of Intent to

Review and Adjust a Child Support Obligation (NOI), to all necessary parties. Refer to
the section,[NOTICE OF INTENT TO REVIEW,, in this chapter to determine which
of the formslisted below are sent in addition to form 470-3253 to each of the parties.

Form 470-2788, Role of the Child Support Recovery Attorney,

Form 470-0204, Financial Satement or, if foster care, form 470-2870, Foster Care
Financial Satement,

Form 470/2819, What You Should Know About Immediate Income Withholding, if
the obligor is not already subject to income withholding,

Form 470-0413, Obligor Insurance Questionnaire, if health insurance is an issue,

Form 470-2744, NPA Medical Support Questionnaire, or form 470-2748, PA
Medical Support Questionnaire, for the obligee if health insurance is an issue (not
applicable for foster care or caretaker cases),

Pamphlet Comm. 85, Procedures for Modifying Child Support Obligations:
Review and Adjustment; Administrative Modification; Cost-of-Living Alteration,
and

Form 470-3254, Waiver of Pre-Review Waiting Period for Review and Adjustment.

Note: The requestor may waive the service of the notice packet by completing and
signing form 470-3252, Waiver of Personal Service and Acceptance of Review and
Adjustment Notice. Provide form 470-3252 to the requestor by mail or in person.

Allow the parties 30 days from the date of service on the last party or the date serviceis
waived to return the financial information. The 30-day pre-review waiting period may be
waived if all parties sign form 470-3254, Waiver of Pre-Review Waiting Period for Review
and Adjustment. Waiving the 30-day period does not waive the requirement to provide
financial data.

The requestor may ask to withdraw the request for review and adjustment. If anon-public
assistance requestor asks to withdraw, send form 470-3256, Notice of Withdrawal Request
(252H), to al parties. If a public assistance requestor (FIP, foster care, or Medicaid) asks to
withdraw, do not allow the withdrawal.

14

Allow the nonrequestor to continue the review and adjustment by completing and
signing form 470-3257, Request to Continue Review (252H).

End the review and adjustment if the nonrequestor sends the form back asking to stop
the process or does not return form 470-3257 in ten days.
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Whether the review and adjustment continues or ends, complete form 470-3258, Results of
Withdrawal Request (252H), and send to all parties advising them of the results of the
withdrawal request. Refer to the section, Withdrawing a Request for Review, in this
chapter.

Step Two: Performing the Review

¢ Complete the review of the case using the guidelines for child support producing form
470-2640, Child Support Guidelines Worksheet. See|Calculating Support Based on|
the Guidelines|

¢ Mail form 470-3259, Notice of Decision to Review and Adjust a Support Obligation
(NOD), to all parties informing them of the decision to adjust or not to adjust the
obligation. Do thison or after the 31 day after service on the last party unless the
parties have waived the pre-review waiting period. Mail the NOD within 60 days from
the date the NOI packet was served or within 15 days of the date information becomes
available, which ever is|later.

¢ If you become aware of new or different information which changes any of the results
of the REVIEW, issue form 470-3260, Revised Notice of Decision to Review and Adjust
a Support Obligation, unless a party has challenged the result.

The parties have ten days from the issue date of the NOD or the Revised Notice of Decision
to Review and Adjust a Support Obligation, to challenge the decision and ask for a second
REVIEW. The parties also have 30 days from the NOD issue date to request a court
hearing. If all necessary parties agree to waive the 30-day waiting period (use form
470-3261, Waiver of Post-Review Waiting Period for Review and Adjustment), continue the
process before the end of the 30 days.

Step Three: Contesting the Results

¢ If you receive a challenge, determine whether to accept or deny it. Refer to the section,
IChallenging the Review in this chapter.

» Useform 470-3262, Acknowledgment of Challenge to Review and Adjust a Support
Obligation (252H), to deny the challenge.

» Useform 470-3263, Notice of a Second Review of a Child Support Obligation
(252H), to accept the challenge. Conduct a second REVIEW and notify the parties
of the second REVIEW decision, using form 470-3264, Second Notice of Decision
to Review and Adjust a Child Support Obligation (252H) (second NOD). Refer to
the section, [Completing a Second Review in this chapter.
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¢ Donot issue arevised noticeif you have received a challenge. Instead, proceed with
the challenge and complete a second REVIEW. Note: If you have completed a second
REVIEW and issued a second NOD, then receive new information, do not issue a
revised NOD. Instead, issue arevised second NOD.

¢ Donot issue arevised noticeif you have received arequest for acourt hearing. Instead,
proceed with the court hearing.

¢ If aparty requests a court hearing within 30 days after the NOD or within ten days after
the second NOD, prepare the items required for the attorney to certify the review and
adjustment record to the court. Refer to the section,[Reguest for Court Hearing) in
this chapter. Complete the following:

* 470-3270, Request for a Chapter 252H Hearing for Modification of a Child
Support Order and Certification of Matter to District Court.

Step Four: Completing the Process

If the time allowed for a challenge or request for a court hearing expires, complete the
review and adjustment process on the 31% day after the NOD was generated or on the 11"
day after the second NOD was generated.

¢ |f thedecision is not to adjust the obligation, end the process.

¢ If the decision isto adjust the obligation, prepare the following forms to complete the
adjustment process:

» 470-3503, 252H Administrative Order for Adjustment of a Support Obligation,

»  470-3266, 252H Approval Order — Administrative Modification of a Child Support
Obligation, and

» 470-3267, Administrative Modification Order Cover Letter to Clerk of Court, or
470-3268, Cover Letter — Administrative Order for Modification — Multiple Orders.

Present the packet to the Unit administrator or designee for approval. Filethe
administrative or judicial order along with a new or amended income withholding order, if
appropriate, and provide copies to the parties. End the process on ICAR.

11
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REQUESTSFOR REVIEW AND ADJUSTMENT

Legal reference: 45 CFR 303.8(b)(2)
lowa Code sections 252H.12, 252H.13, 252H.14
441 |1AC 99.62

People may become aware of review and adjustment services in several ways. After you enter a
child support order on ICAR, abatch program generates aform notifying the obligor and the
obligee of their right to request review and adjustment. Every three years thereafter, ICAR
generates a notice to the parties that review and adjustment is available. The notice provides
information about the Review and Adjustment, Administrative Modification, and Cost-of-Living
Alteration (COLA) processes.

Note: ICAR updates the COURTORD screen when anotice is generated. ICAR also issues
appropriate narratives in the case record documenting that the notice was or was not sent. If the
court order does not meet the criteriafor anotice, ICAR enters a code and a narrative (REV191)
indicating the reason a notice was not sent.

Persons may inquire about the review and adjustment process by mail, telephone, or in person.
Provide the person inquiring with as much information as possible by:

¢ Giving or sending the person a copy of pamphlet Comm. 85, Procedures for Modifying Child
Support Obligations: Review and Adjustment; Administrative Modification; Cost-of-Living
Alteration.

¢ Providing form 470-2749, Request to Modify a Child Support Order.
¢ Helping the person complete form 470-2749, if asked.
¢ Answering questions about the information needed on the form.

¢ Answering questions about the Unit’s modification processes.

Signed Requests

The requestor must sign form 470-2749, Request to Modify a Child Support Order, to start
the REVIEW process. Do not begin the process until you receive a signed request.

If you receive arequest form that has not been signed, return it to the requesting party.
Send aletter or status to the party advising that a signature is required before you can
accept the request.

12
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A request is considered officially submitted on the date the Unit receives the signed form.
The Foster Care Recovery Unit (FCRU) is responsible for pure foster care case reviews, so
thereisno local Unit involvement in those reviews.

1. Mr.and Mrs. A arethelegal parents of child b and c. A divorce decree entered in Polk
County, lowa, names Mr. A as the petitioner and Mrs. A astherespondent. Mr. A is
required to pay $200.00 per month for the support of child b and c. Mrs. A receives
nonpublic assistance enforcement services from the local Unit. Child c goes into foster
care. A party requests review of the order. Thelocal office reviews the order using the
Unit’'s forms and guidelines.

2. Mr.and Mrs. B arethe legal parents of child eand f. A divorce decree entered in Warren
County, lowa, names Mr. B as the petitioner and Mrs. B as the respondent. Mr. B is
required to pay $400.00 per month for the support of child eand f. Mrs. B does not
receive nonpublic assistance enforcement services. Child e goesinto foster care. A
party requests review of the order. FCRU reviews the order using the Unit’s forms and
guidelines.

3. Mr.and Mrs. C arethe legal parents of child g. FCRU obtains administrative orders for
each parent to provide support in Story County, lowa. Mr. Cisrequired to pay $50.00
per week for the support of child g. Mrs. Cisrequired to pay $50.00 per week for the
support of child g. Both parties request review of their order. FCRU reviews the orders
using FCRU forms and guidelines.

When you receive a signed request for areview and adjustment, enter the request on ICAR
within two work days. ICAR uses the date received to track review and adjustment
activities until the processis completed. See the section, || nitiating Review and|
IAdjustment on | CARY|in this chapter for instructions on entering information into ICAR.

The name and signature of the requestor are the only items required on form 470-2749. Do
not return the form for completion if other items are missing. Contact the requesting party
to gather additional information necessary to determine whether review and adjustment
should be conducted. Document the case record with the efforts you make to obtain this
information. If aparty has more than one case listed on a single request form, make copies
of the request form and place a copy in each case file. However, if confidential information
is provided on the request form, do not copy it. Ask the party to submit a separate request
for each case.

If a person sends arequest to Central Office or to the Unit office that is not providing
enforcement services for the case, that office must forward the request to the proper office
within two work days of receiving the request.

13
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Note: All district courtsin the state of lowa have jurisdiction over all orders entered in any
county in lowa. Enforcement is not related to the county where the order was filed. The
Unit office providing enforcement servicesis responsible for the review.

A request for change of venue is beyond the scope of the administrative review and
adjustment process. Either parent or their attorneys may make arequest for a change of
venue directly to the Court.

Within 15 days after receiving the request, determine if the order meets the criteriafor
review. Refer to the section, ACCEPTING OR DENYING THE REVIEW REQUEST],
in this chapter.

Per sons Entitled to Request Review and Adjustment
Legal reference:  lowa Code section 252H.13, 252H.14

Either legal parent of the children affected by the support order has the right to request a
review only if the parent is also subject to the support order. “Legal Parents’ are al
biological or adoptive parents unless they have had their parental rights legally terminated.
Parents “ subject to a support order” are parents who, under the terms of the support order,
have the right to receive or the obligation to pay child support.

A caretaker or custodian entitled to receive support payments on behalf of the children
affected by the support order may also request areview, even if this person is not the legal
parent of the children (e.g., grandparent).

In general, the following persons are necessary parties and may request areview of a
support order and must be included in each step of the process. Thisincludes receiving
notice of the intent to review the order and the results of the review, as well as having the
right to challenge the results of the review:

¢ The person or persons ordered to pay current support under the order.

¢ The person or agency entitled to receive current support payments for any of the
children affected by the order. These persons or agenciesinclude:

» Thecustodia parent (CP) or custodial beneficiary,
* A caretaker, or

14
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A person, state or agency that is assigned support.

A party who retains the right to receive future current support based on the terms of
the support order or any subsequent modification or redirection order. This person
currently may not be entitled to receive support but language in the order states that
the person may receive future payments without requiring another court order. The
language in the order or a subsequent redirection or modification order must state
that the right to receive current support reverts or is redirected to that party.

I dentifying Necessary Parties Who Can Request Review and Adjustment

Examine the support order and case record to identify persons who are necessary
parties to the order or entitled to receive support payments, and therefore may request
areview. The necessary partiesto an order are generally listed in the caption of the
order and are identified either as the petitioner or the respondent in the action. If the
original order resulted from Unit services, the custodial beneficiary (custodial parent
or caretaker) may be named in the body of the support order rather than in the caption.

¢ When neither the caption nor the body of the order specifically identifies an
individual asthe custodial beneficiary, the person having physical custody of the
children at the time the order is entered is presumed to be the custodial
beneficiary.

1. Mr.and Mrs. A arethe legal parents of child b. A divorce decree entered in
Polk County, lowa, names Mr. A as the petitioner and Mrs. A asthe
respondent. Mr. A isrequired to pay $200.00 per month for the support of
child b. Mrs. A isthe custodial beneficiary under this order.

Either Mr. or Mrs. A may request areview and adjustment of this support
order.

2. Mr.Gand Ms. Parethelega parents of child c. The Unit initiated a paternity
action that resulted in an order entered in Monroe County, lowa, establishing
Mr. G’s paternity and requiring him to pay $170.00 per month for the support
of child c. The caption names the State of lowa and child c as the petitioner.
Mr. G isthe respondent. Ms. Pisnamed in the body of the order asthe
custodial parent of child c and is the custodial beneficiary.

Either Mr. G or Ms. P may request areview and adjustment of the support
order.

15
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¢ When the permanent custodial beneficiary established in a support order has
assigned support to the state as a condition of eligibility for public assistance, the
custodial beneficiary remains a necessary party to any action that may potentially
affect the child support provisions of the order. This also appliesto those
instances when support is assigned to any other temporary custodial caretaker
such as a grandparent or other relative or custodian. The permanent custodial
beneficiary may request review and adjustment and must always be included in
the process.

Mr. and Mrs. Q are the legal parents of childrent and u. A divorce decree
entered in Guthrie County, lowa, named Mr. Q as the petitioner and Mrs. Q as
the respondent. The decree ordered Mr. Q to pay atotal of $300.00 per month
for the support of childrent and u. Mrs. Q isthe custodial beneficiary of
children t and u under the order. Child t entered foster care and remains there.
Support for the child is assigned to the state.

Either Mr. or Mrs. Q may request review of the support order. Even if both
child t and child u had entered foster care and support for both assigned to the
state, Mrs. Q would still be entitled to request review. The foster parents are
not entitled to request review.

Mr. and Mrs. T are the legal parents of childreny and z. A divorce decree
entered in Sioux County, lowa, named Mrs. T as the petitioner and Mr. T asthe
respondent. This decree ordered Mr. T to pay $150.00 per month per child for
the support of childreny and z. Mrs. T isthe custodial beneficiary under the
order. Childy went to live with Mrs. O, the paternal grandmother. Mrs. O
began receiving non-public assistance enforcement services for childy. The
Unit obtained an assignment of support from Mrs. T to Mrs. O for the support
of childy.

Mr. T, Mrs. T, or Mrs. O may request review. Mrs. O isthe temporary
custodial beneficiary for child y by virtue of the assignment. However, Mrs. T
remains the permanent custodial beneficiary named in the support order. Even
if support for both child y and child z had been temporarily assigned to Mrs. O,
Mrs. T would still be entitled to request review.

¢ When an order is captioned “STATE OF IOWA, EX REL....” and the body of the
order names the custodia beneficiary, the custodial beneficiary may request
review and adjustment. The order may contain a statement such as:

Upon termination of public assistance, the Collection Services Center shall pay
any current child support to the caretaker named herein unless the court redirects
the payments to another caretaker.
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Note: If FIP or foster care ends, the Unit is not required to get a new order to
make payments to a custodial beneficiary named in the order. The Unit must
obtain aredirection court order before the Unit can distribute to anyone not named
in the court order. An assignment of support establishes atemporary custodial
beneficiary rather than a permanent beneficiary as may be established by an order
redirecting support payments to a caretaker.

5. Mr.Hand Mrs. H arethe legal parents of child v who isreceiving FIP. The
Unit pursued support. An order entered in Cherokee County, lowa, orders Mr.
H to pay $200.00 per month for the support of child v. The captionis“STATE
OF IOWA, EX REL Child v" as petitioners and Mr. H as the respondent. Mrs.
H is not named in the caption. The body of the order identifies her as the
custodial beneficiary to receive support if child v becomesineligible for FIP.
Mrs. H would begin receiving the child support with no other court action
needed.

Either Mr. H or Mrs. H may request areview of thisorder. Mrs. H is not
named in the order caption but sheis the custodial beneficiary.

¢ When alegal parent is not named in the support order as an affected party or the
custodial beneficiary (to pay support or to receive support), that parent is not
entitled to request areview and adjustment.

6. Mr.and Mrs. Jarethelegal parents of childrenr ands. An order entered in
Clay County, lowa, orders Mr. Jto pay $300.00 per month for the support of
childrenr and s. The caption names the State of lowa, child r, and child s as
the petitioners. Mr. Jisthe respondent. Mrs. F, the paternal grandmother of
the children, is named as the custodial beneficiary in this order.

Either Mr. Jor Mrs. F may request areview of thisorder. Mrs. Jis not a party
to the support order and is not named in the order as the custodial beneficiary.
Therefore, Mrs. Jis not entitled to request areview.

¢ When an order redirects support payments, examine the order to determine
whether the custodia beneficiary named in the original support order remains a
necessary party in subsequent actions. The custodial beneficiary’ s right to request
areview depends on the wording in the redirection order.
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7. Mr.and Mrs. D are the legal parents of child x. A divorce decree entered in
Howard County, lowa, names Mrs. D as the petitioner and Mr. D asthe
respondent. Mr. D is ordered to pay $250.00 per month for the support of child
X. Mrs. D isthe custodia beneficiary under this order.

A later order was entered redirecting support payments for child x to Mrs. L,
the maternal grandmother. Under the terms of the redirection order, Mrs. L is
entitled to receive support payments on behalf of child x aslong as child x
resides with her. When child x no longer resides with Mrs. L, support
payments automatically revert to Mrs. D without a subsequent order by the
court.

Mrs. D retains an interest in any subsequent action that may affect the support
of child x. Mr. D, Mrs. D, or Mrs. L may make arequest for areview during
the time periods that payments are redirected to Mrs. L, and al three must be
included in the review process. Should child x leave Mrs. L’ s custody and
support payments revert to Mrs. D, Mrs. L would no longer be entitled to
request areview or be included in the review.

8. Mr.and Mrs. M are the legal parents of child g. A divorce decree entered in
Polk County, lowa, names Mr. M as the petitioner and Mrs. M asthe
respondent. Mr. M isordered to pay $75.00 per week for the support of child g
under thisdecree. Mrs. M isthe custodial beneficiary under this order.

An order was later entered redirecting support payments for child gto Mr. S,
the maternal grandfather. This order contains no provisions establishing
conditions under which support payments would automatically revert to Mrs.
M without a subsequent order by the court.

Mrs. M retains no interest in any subsequent action that may affect the support
of child g under the redirection order. Mrs. M would not be entitled to request
areview, nor would she be included in the review. Only Mr. M or Mr. S may
request areview.

9. Mr.and Mrs. T are thelegal parents of children eand f. A divorce decree
entered in Marshall County, lowa, names Mr. T as the petitioner and Mrs. T as
the respondent. Under this decree, Mr. T is ordered to pay $350.00 per month
for the support of children eand f. Mrs. T isthe custodia beneficiary under
thisorder. An order was later entered redirecting support for child e to Mrs. Q,
an aunt. Mrs. T remains entitled to support for child f under this order.

Mrs. T has a continued interest in the support order since she remains entitled
to support for child f. Whether support for child e revertsto Mrs. T later is not
anissue. Mr. T, Mrs. T, or Mrs. Q may request areview.
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¢ When both legal parents are parties to an action establishing a support obligation
and neither parent is custodial beneficiary for the child or children, examine the
terms of the order to determine which parent is required to provide support. The
order may specify who provides support and set forth conditions that may
automatically establish one of the parents as the custodial beneficiary at alater
date without further order by the court.

10. Mr. and Mrs. C are the legal parents of child|. A divorce decree entered in
Warren County, lowa, names Mrs. C as the petitioner and Mr. C asthe
respondent. Mr. X, the paternal grandfather of child I, isalso named in the
order as an interested party. Under the decree, custody of child | was granted
to Mr. X. Mr. C was ordered to pay $200.00 per month for the support of child
|. The order states that custody and the rights to support of child | may be
transferred to Mrs. C if Mr. X isno longer capable of caring for the child.

Mrs. C retains an interest in the support provisions of the order and may
request areview of the order. If the terms of the order did not establish such
conditions, Mrs. C would not be entitled to request areview.

Other Criteriafor Approval

When you receive a signed request for review of a child support obligation, apply the
following criteriato determine if it is appropriate to initiate the review and adjustment
process:

¢ Unlessyou need to add health insurance to the order, it must be at least two years since:

» The support order was filed with the court or last modified for the purpose of
adjusting the child support obligation, or

» Thesupport order was last reviewed for the purpose of adjusting the child support
obligation. (If an earlier review did not result in an adjustment, the two-year
waiting period begins 30 days after the NOD was issued.), or

* Anearlier request for review was withdrawn (this restriction does not apply if the
requestor of this review did not agree to the previous withdrawal.) See the section
on Withdrawing a Request for Review| for further instructions,
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¢ Theend date of the obligation must be at least 12 monthsin the future. If the support
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order provides for the ongoing support of at least one child under the age of 18 or a
child between the ages of 18 and 19 who has not yet graduated from high school, but
who is reasonably expected to graduate before reaching 19, the order can be reviewed
and that child included—as long as the expected graduation date is at least 12 monthsin
the future.

If an order entered before 7-1-1997 contains provisions to pay child support while a
child attends college, do not review the amount for that child. Only review the portion
for the younger children. Use the appropriate child chart based on the number of
younger children considered in the support calculation. Conduct the review giving the
obligor prior court order credit, if paid, for the child in college. If the order contains
provisions for a post secondary education subsidy, thisis not child support. Do not
allow adeduction.

The unit or another state IV-D agency must be providing enforcement services for the
ongoing support obligation. The current case or child account type must bealV-D
account type. lowamust be the only state that has authority to modify the order.

The request must be for areview of the support obligation amount and/or to add health
insurance.

There must be no indication of good cause for not cooperating with the Unit.

* An*“l” appearsin the sTATUSfield on the CASE screen and an “A” appearsin the
GOOD CAUSE field on the PAY EE screen, or

* An*“A” appearsinthe staTusfield on the CASE screen and a“ P’ appearsin the
GOOD CAUSE field on the PAY EE screen.

See the section, |[Failur e to Provide I nfor mation} in this chapter for information about
good cause for not cooperating.

The request may not be for the purpose of adjusting the amount of delinguent support
that has accrued under a support order.

A person entitled to request areview and adjustment must submit a signed request.
Refer to the section [Per sons Entitled to Request Review and Adjustment|in this
chapter.
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Deter mining Jurisdiction to M odify

Before you begin the review and adjustment process, determine the controlling order and
whether lowa has jurisdiction to modify the controlling order. Only the state which has
continuing, exclusive jurisdiction (CEJ) or is able to assume CEJ has authority to modify
the order. To assume jurisdiction, you may have to register the order in lowa. Refer to
9-K, INTERSTATE CASE PROCESSING, in the Employees Manual for proceduresto
determine the controlling order (DCO) and to the section|Registering Another State's|
in this chapter for registering ordersissued in states other than lowa. Seethe
10-Q-Appendix of this chapter for DCO and CEJ flowcharts.

Enter the order data and track the results of the analysis on the DCO screens.

¢ If you receive arequest from another state to modify an order, the other state may have
completed the determination of the controlling order. In that situation, enter the
determination on ICAR.

¢ If you receive arequest for modification directly from one of the parties, conduct a
controlling order analysis to make sure lowa has jurisdiction to modify the controlling
order.

Check the casefile, the ICAR records, the Federal Case Registry (FCRSUM screen) and
the lowa Court Information System (ICIS) to make sure you know about all the possible
orders that should be included in your analysis. Refer to the section|Multiple Support]
Order dlin this chapter for the ordersto include in the analysis.

Determining the Controlling Order (DCO)

Follow these rules to determine the controlling order:

¢ If thereisonly oneorder, it isthe controlling order. If one of the parties or the
child livesin the state that issued the order, that state has continuing, exclusive
jurisdiction (CEJ) and can modify the order or the parties may choose to agree in
writing for another state to modify the order and assume CEJ.

If no one livesin theissuing state, the order must be registered for modification in
astate with jurisdiction over the parties.
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¢ |f there are two or more orders, the controlling order depends on how many states
that issued orders are till the residence of at |east one of the parties or the child.
If:

* One. Theorder issued in that state isthe controlling order. That state has
CEJ.

« Two or more. In this situation, determineif one of the states is the “home
state” of the child.

If yes, the order issued in that state is the controlling order.

Note: The “home state” of the child means the state where the child lived at
least six consecutive months immediately preceding the filing of a petition or
comparable pleading for support or the state where the child has lived since
birth if the child is less than six months old.

If no, the most recently issued order is the controlling order.

* None. Inasituation where there are multiple orders but none of the issuing
states remain the residence of the obligor, obligee, or child, the state with
jurisdiction over the parties (usually the non-requestor’ s state) issues a new
order. That order becomes the controlling order.

Continuing, Exclusive Jurisdiction

Once you have determined the controlling order, that order is the one that must be
enforced in the future. No new order can be entered for child support.

If you receive arequest for modification, determine where the individual parties and
the child live. Aslong as one of the individual parties or the child livesin the state
that issued the controlling order, that state has continuing, exclusive jurisdiction
(CEJ) and can modify the order. Theindividual parties may consent in writing for
another state to modify the order and assume CEJ. Aslong asthereisastate with
CEJ, anon-CEJ state cannot modify the order, even if it would have long-arm
jurisdiction over the parties, unless the parties file written consents.

If no one livesin theissuing state, register the order for modification in a state with
jurisdiction over the nonrequesting party. If lowa modifies the order, lowa assumes
CEJ. If another state modifies the order, that state assumes CEJ. (Consult your local
office attorney for assistance in caretaker cases when the caretaker is the requestor of
the review and adjustment and the non-requesting parties live in different states.)
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Entering Data on the DCO Screen

Usethe DETERMINE CONTROLLING ORDER (DCO) screen in ICAR to enter the
data about ordersto be considered in the DCO process. In addition to the DCO
screen, use the DCO2 screen if there are multiple orders and you need to get a court
ruling stating which order is the controlling order.

With the DCO and DCO2 screens, you are able to select orders to be considered in the
determination, select children appropriate for each order, and enter information
necessary to track your progress.

¢ Searchthe casefilefor al ordersfor this obligor, obligee, and child or children.
¢ Check FCRSUM for other orders which may be relevant to your case.

¢ After the modification order isfiled, complete the DCO screen making sure you
include all ordersto be considered. If the review resultsindicate that it is not
appropriate to adjust the order or to add health insurance, do not compl ete the
DCO screens unless one of the parties request you complete the DCO. If thereis
not arequest to continue the DCO, end the REVIEW process and delete the DCO
screen. When you delete the DCO screen, you must also enter the reason for
deleting the process. If aparty requests you complete the DCO, end the REVIEW
screens and compl ete a stand alone DCO.

¢ To access the DCO screen, press PF6 on the COURTORD screen or type “DCO”
in the NEXT SCREEN field on any screen.
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D479HU10 |IOWA COLLECTION AND REPORTING SYSTEM DATE:
DETERMINE CONTROLLING ORDER TIME:
CASE NUMBER: INTERSTATE................
PAYOR.............. STATE OF RESIDENCE:
PAYEE............... STATE OF RESIDENCE:

SEL DCO COURT ORDER NUMBER ISS ST MOD ST ORDER DATE CEJ CEJ DATE

DCO CHILDREN RESST  HOME ST FROM DATE TO DATE
COMMENT:
PF3=UPDATE = PF4=DELETE PF5=INQUIRY PF6=DCO2
PF7=BACKCO  PF8=FORWARD CO PF10=BACK CHILD PF11=FORWARD CHILD
NEXT SCREEN: NOTES:

The fields, descriptions and values are:

¢ CASENUMBER: ICAR displays the case number from the prior screen or you may
enter the case number and press PF5.

¢ INTERSTATE: ICARdisplays“Y” if thereisan active INTERSTA screen for the
case. Otherwise, thefield is blank.

¢ PAYOR: ICAR displaysthe name of the abligor from the PAY OR screen.

¢ STATE OF RESIDENCE: |ICAR displays the state of residence from the ADDVER
screen.

¢ PAYEE: ICAR displaysthe name of the obligee from the PAY EE screen.

¢ STATE OF RESIDENCE: |ICAR displays the state of residence from the
CPADDVER screen.

¢ SeEL: ICAR displaysthe orders associated with the case under review. If thereis
only one order, it isthe controlling order. The DCO2 screen is not used.

+ |If there are two or more orders, enter “ X" to select the court order to consider
for determining the controlling order. ICAR allows you to select only one
court order at atime.
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¢ Dco: Enter the code that appliesto the order displayed on theline. ICAR alows
you to code more than one order as controlling for different children. Manually
enter “O, I, or M.” ICAR enters“P or F’ based on your entries on the DCO2
screen. Valid entries are:

@] This order was issued or last modified by another state. ICAR allows
entry of “O” only when the 1ss st field or the moD ST field on this screen
isnot “1A."

This order wasissued or last modified by lowa. ICAR allows entry of
only when the 1ss sT field or the MmoD st field on this screenis“1A.”

M There are multiple orders and lowa issued or last modified al the orders.
Enter an “M” next to each of the orders that meet this criteria.

P Y ou made a preliminary determination that thisis the controlling order
for thiscase. ICAR displays P’ when you enter “P” in the bco field by
at least one of the children on the DCO2 screen and update the screen.

F You made afina determination that thisisthe controlling order for this
case. ICAR displays“F’ when you complete the EFFECTIVE DATE field on
the DCO2 screen for this order.

Y ou may update the bco field until you finalize the determination of the controlling
order.

¢ COURT ORDER NUMBER: ICAR displays the court order number(s) for the case
under review. ICAR automatically enters all orders listed on the COURTORD
screen. If an order exists that has not been entered on the COURTORD screen,
manually enter the number here. A “C” following the court order number
indicates the order is on the COURTORD screen. A “D” following the number
indicates the order was manually entered on the DCO screen. To code an order as
controlling, the order information must be on the COURTORD screen.

¢ 1sssrt: Thisfield indicates the state that issued the order. ICAR displays the two-
letter state abbreviation from the COURTORD screen or you may enter the state.

¢ wMobDsT: Thisfied indicates the state that modified the order. Enter the two-
letter state abbreviation if applicable.

¢ ORDERDATE: Thisfield indicates the date in the MM/DD/CCYY format that the
order was issued or last modified. ICAR displays the date from the COURTORD
screen or you may enter the date.
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¢ cCeJ. Thisfiedindicatesif theissuing or modifying state has CEJ. Valid entries

are:

Y The issuing state has CEJ to modify the selected order. “Y” aso can
mean the modifying state can assume CEJ to modify.

ICAR requires that you enter a“Y” in the ces field before the DCO2
screen for that order displays.

N No state has CEJ for the selected order.

CEJDATE: Thisfield indicates the date you determined the state had CEJ to
modify the order. Enter the datein the MM/DD/CCY'Y format. You may change
the entry in this field until both the CP and RP have been served. ICAR requires a
dateif “Y” isinthe cesfield. If there are two states that can claim CEJ over their
own orders and none of the ordersis from the home state of the child (tie breaker),
only enter the“Y” and date for the most recently entered order (the one you will
be choosing as the controlling order).

pco: Thisfield indicates the DCO status of each child in the case. ICAR alows
you to manualy enter “E, N, X, O, I, or M.” ICAR enters“P or F’ based on your
entries on the DCO2 screen. Valid entries are:

E The child emancipated.

N Thereis no order for this child.

X A determination of a controlling order is not necessary for this child.
O

Thisisthe only order for this child and the order was issued out-of-state.
Enter “O” for dl children included in an order with “O” in the court order
pco field on this screen.

Thisisthe only order for this child and the order was issued in lowa.
Enter “1” for all children included in an order with “1” in the court order
pco field on this screen.

M There are multiple lowa orders. Enter “M” for al children included in an
order with “M” in the court order bco field on this screen.
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P Y ou made a preliminary determination that thisis the controlling order

for thischild. ICAR displays“P’ when you enter “P” in the bco field by
this child on the DCO2 screen.

F You made afina determination that thisisthe controlling order for this
child. ICAR changesthe“P’ to an “F’ when you finalize the
determination of the controlling order by completing the EFFECTIVE DATE
field on the DCO2 screen.

¢ CHILDREN: ICAR displays the names of the children associated with the case in
thisfield. Make sure al of the children are displayed. Enter the state of residence
(RES ST), home state (HOME ST), if you need to use it as a tiebreaker, the date the
child began living in that state (FROM DATE) and the last date the child lived in that
state (TO DATE).

¢ REssT: ICAR displaysthe two-letter abbreviation for the child’ s state of
residence from the PAY EE screenif “Y” isin the CHILD RESIDESWITH PAYEE field
on the CHILD screen. If the child does not reside with the payee, enter the two-
letter state abbreviation of the child s state. ICAR requires an entry when the bco
field on this screen contains “1,” “O,” “M,” or “P” for this child.

¢ HOME ST: Thisfidd indicates the child’s“Home State.” Enter the two-letter
state abbreviation. ICAR requires an entry when there are entries in the FROM
DATE field and TO DATE field on this screen.

Note: The“Home State” of the child means the state where the child lived at
least six consecutive months immediately preceding the filing of a petition or
comparable pleading for support or the state where the child has lived since birth
if the child isless than six months old.

¢ FROM DATE: Enter the dateinthe MM/DD/CCY'Y format the child began living
in the “Home State.” ICAR requires an entry if you made entries in the HOME ST
field and the TO DATE field on this screen. Entry isnot alowed if the HOME ST
field on this screenis blank. Y ou may update the field until the DCO2 screen has
been established for the child.

¢ TODATE: Enter thedateinthe MM/DD/CCYY format the child stopped living in
the “Home State.” 1CAR requires an entry if you made entries in the HOME ST
field and the FRoM DATE field on this screen. Entry is not allowed if the HOME ST
field on this screenis blank. Y ou may update the field until the DCO2 screen has
been established for the child.
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Entering Data on the DCO2 Screen

If you see that there is more than one order from more than one state, determine the
controlling order for the child or children. Complete the DCO2 screen, recording
more specific information about the DCO process. To access the DCO2 screen, select
the appropriate order from the DCO screen and press PF6.

Note: If you enter an“1,” “O,” or “M” on the DCO screen, you cannot view a DCO2
screen for this case.

D479HU13 IOWA COLLECTION AND REPORTING SYSTEM DATE:
DETERMINE CONTROL ORDER - 2 TIME:
CASE NUMBER: INTERSTATE
COURT ORDER NUMBER:
C.O0. COUNTY FIPS...
DCO CHILDREN
INIT ST: PRESUMED CONTROL ST:
GEN INITIAL FORMS DATE:
ARREARS?: CP: RP: TP:
SERVED...............c....... CP RP TP
REASON NOT SERVED: CP RP TP
GEN DEFAULT FORMS: DATE: GEN ORDER: DATE:
DECIDING ST: CONTROL ORD TRIBUNAL: DETERMINATION REASON:
EFFECTIVE DATE... GEN FINAL FORMS: DATE.........
DCO ORDER NUMBER: REG OR FILE COUNTY FIPS:

ICIS C.0. NUMBER:

PF3=UPD PF4=DELDCO'SFORCO PF6=DCO PF10=BACK CHLDRN PF11=FRWD CHLDRN
NEXT SCREEN: NOTES:

The fields, descriptions and values are:
¢ CASENUMBER: ICAR displays the case number from the DCO screen.

¢ INTERSTATE: ICARdisplays“Y” if thereisan active INTERSTA screen attached
to thiscase. Otherwise, thisfield isblank.

¢ COURT ORDER NUMBER: |ICAR displays the order number selected on the DCO
screen.
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¢ C.0.COUNTY FIPS. ICAR displaysthe FIPS code for the county from the

¢

COURTORD screen for the sdlected court order.

INIT ST: Thisfield identifies the state that is making a preliminary determination
of the controlling order. Enter the two-letter abbreviation for the state. ICAR
requires an entry in thisfield.

PRESUMED CONTROL ST: Thisfield indicates the state presumed to have issued or
last modified the controlling order. ICAR requires an entry and displays the state
from the COURTORD screen. You may update thisfield. Enter the two-letter
abbreviation for the state.

Dco: Thisfield indicates the controlling order status of the child. Enter “P’ next
to each child for which this order is controlling. When you finalize the
determination on the DCO2 screen, ICAR automatically changesthe “P’ to an
“F,” indicating the determination is now final for that child. If you enter an“E,”
“N,” or “X” inthe DCO field for a child on the DCO screen, thisfield displays the
same code. If thisfield is blank, the child has not yet been considered for DCO
purposes. An asterisk (*) next to a code indicates the child has already been
considered for controlling order purposes.

CHILDREN: ICAR displaysthe names of the children associated with the case.
Use PF8 to scroll for more than four children. Select at least one child in the
CHILDREN column.

Press PF3 to update the screen.

Track your progress on the DCO2 screen as follows:

¢

GEN INITIAL FORMS, ARREARS, Or CP, RP, or TP: Do not make entriesin these
fields. Y ou will make these entries through the REVIEW process screens.

SERVED...CP...RP...TP. Enter service dates of the Notice of Intent (those forms
contain necessary UIFSA/DCO language). When you enter a“Y” in the SERVED
fields on the REVIEW?2 screen to indicate service was successful (including when
parties accept service), also enter a“Y” in the SERVED fields on the DCO2 screen.
Do not update the serVED fields if service was unsuccessful since the monitoring
program for reattempting service already looks at the REASON NOT SERVED fields
on the REVIEW2 screen to remind the worker to reattempt service.
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¢

DECIDING ST: Thisfield identifies the state making the final decision on the
DCO. Enter lowa stwo-letter abbreviation. ICAR requires an entry when entries
are made in the CONTROL ORD TRIBUNAL field, the DETERMINATION REASON field,
the Dco ORDER NUMBER field and the EFFECTIVE DATE field on this screen. You
cannot change the state identifier once you enter it.

CONTROL ORD TRIBUNAL: Enter the two-letter abbreviation of the state that
issued or last modified the controlling order as of the date the determination is
final (the date the review and adjustment order isfiled).

DETERMINATION REASON: Enter the reason thisis the controlling order:

A The state that issued the order is the only issuing/modifying state that still
has CEJ.

B Multiple states have CEJ, but none is the home state of the child, so the
most recent order is the controlling order.

C Multiple states have CEJ, but only one is the home state of the child(ren).

D A new controlling order must be created because none of the states with
orders for the children has CEJ.

EFFECTIVE DATE: Once you finish the REVIEW process, enter the EFFECTIVE
DATE of the adjusted or modified order that also contains the DCO.

GEN FINAL FORMS. Enter a“Y” or “R” in the GEN FINAL FORMS field to generate
or regenerate form 470-3476, Notice of Determination of Controlling Order. This
federal notice must be sent to all parties and tribunals with an interest in the
results of the DCO, along with a copy of the adjusted or modified order. ICAR
creates a copy of thisform for each state represented on the DCO and INTERSTA
screens.

DATE: ICAR entersthe date the federal notice was generated or regenerated in
MM/DD/CCYY format.
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¢ DCO ORDER NUMBER: Enter the following:

» |If another state determined the controlling court order, enter the other state’s
court order number.

» If lowadetermined the controlling court order, enter the lowa court order
number in the iCisC.0. NUMBER field on this screen. Thisis the lowanumber
even if the other state’ s order isthe controlling order.

¢ REGOR FILE COUNTY FIPS. Enter the FIPS code of the county in which the order
determining the controlling order isfiled. Thisfield isrequired when thereisan
entry in the ICIsC.0. NUMBER field.

¢ ICISC.0.NUMBER: If lowadetermined the controlling order, enter the number of
the court order that designates the controlling order. The number must conform to
the ICIS format:

» Complete characters 8-9 (Case Type Code)
e 10-17 (Group Code)

ICAR enters characters 1-7 based on your entry in the REG OR FILE COUNTY
FIPs field.

Note: Refer to the Case Type/Group Code chart for allowable entries. Refer
to 9-E, CASE SETUP, in the Employees Manual for instructions.

Reqgistering Another State’s Order
Legal reference. 45 CFR 303.7

Y ou may receive arequest from another state to review an order that lowa did not issue and
does not control at the time of the request. This situation arises when:

¢ Indetermining the controlling order, you find thereis only one order, no one livesin the
issuing state, and the nonrequestor livesin lowa.

¢ The parties have requested in writing that the order be registered in lowa (usually
because a party or the child livesin lowa).

In this situation, you must register the order in lowa prior to proceeding with the review and
adjustment.
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Initiate the review when you receive the request. Request certified copies of the order and
payment records. Send form 470-3251, Review Request Acknowl edgement, to the
requesting party to inform the party about the registration process. When the orders and
pay records arrive and the case is ready for service of the registration forms/packet, proceed
with thereview. Serveform 470-3253, Notice of Intent to Review and Adjust a Child
Support Obligation (NOI), with the registration forms/packet, to all necessary parties. Do
not enter the modification order until the registration process has been compl eted.

¢ Register only orders that have arrears and the order you presume is the controlling order
if it was not entered in lowa or has not been previoudly registered. File form 470-3463,
Notice of Registration of Foreign Support Orders. Serve a copy along with a copy of
the order and the Registration Statement (form 470-3477—the federal version or form
470-3466—Iowa s version) on the nonrequesting party at the same time you serve the
NOI packet.

¢ Mail acopy to the requesting party and to the issuing tribunal. Track the registration
process on the REGIST screen. The forms mentioned above generate based on the
entries you make on the REGIST screen.

Registration can only be initiated by pressing PF12 on the COURTORD screen for the
orders being registered. ICAR displaysthe REGIST screen. Accessthe REGIST screen for
update or inquiry by entering REGIST in the NEXT SCREEN field on any screen.

Note: The 20-day registration contest period must have expired in order for the Unit to
enter an adjustment order.

If you are registering multiple orders, track each order on a separate REGIST screen. Refer
to 9-K, INTERSTATE CASE PROCESSING, in the Employees Manual for further
instructions for registering other states' orders.
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I nitiating Review and Adjustment on | CAR

Legal reference:  lowa Code section 252H.8(9)

The order under review determines the policy and procedures to follow when you enter data
into ICAR.

¢ If more than one lowa order includes the same child or children and the same obligor,
review all of the orders. Refer to the section, M ultiple Support Orderg in this
chapter.

¢ |If a least one order was entered in another state, analyze the orders to determine which
order isthe controlling order. Refer to the section,|Deter mining the Controlling|
in this chapter. Conduct the review and adjustment in lowaor refer it to
another state as appropriate. Refer to 9-K, INTERSTATE CASE PROCESSING, in
the Employees Manual for instructions for completing interstate actions.

The review and adjustment process uses a number of screens to allow entry and display of
data. These screens are referred to as REVIEW screens and the review and adjustment
process is aso referred to as REVIEW in the remainder of this chapter. ICAR displays
these screens based on the entries you make. During the review and adjustment process,
ICAR:

¢ Editsthe data when you enter it.
¢ Displaysdatafor you to evaluate, select and modify.
¢ Trackstimeframesfor the REVIEW process.

¢ Issuesforms, narratives, calendar flags, and a status to assure policy and procedure
requirements for the REVIEW process are met.

¢ Retrieves and displays historical REVIEW data.

Help text is available for the screens and most of the fields. To view screen-level help,
place the cursor on the screen title and press PF1. To view field-level help, place the cursor
in any area of the desired field and press PF1.
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There are four REVIEW screens used to enter data and track the process:

14

¢
¢
¢

REVIEW1 (ADMIN REVIEW AND ADJUST - 1)
REVIEW2 (ADMIN REVIEW AND ADJUST - 2)
REVIEW3 (ADMIN REVIEW AND ADJUST - 3)
REVIEW4 (ADMIN REVIEW AND ADJUST - 4)

Other screens used in the REVIEW process include:

14

The REVSUM (REVIEW SUMMARY) screen summarizes the review and adjustment
information specific to a particular REVIEW.

The TPARTY (THIRD PARTY DATA) and the TPADDVER (TPARTY ADDRESS
VERIFICATION) screens allow input and display of datarelated to the third party.

The MOREORD (MORE ORDERS AND MORE CASES) and COSELECT (COURT
ORDER SELECT) screens alow input and display of court order information including
both information specific to the primary order under review and any additional orders
related to the REVIEW.

The COURTORD (COURT ORDER) and COURTOR2 (COURT ORDER 2) screens
contain information about court orders and subsequent modifications.

The ATTORNEY, IWO (INCOME WITHHOLDING ORDERS) and INTERSTA
(INTERSTATE CONTACT SCREEN A) screens alow input and display of private
attorney, income withholding, and interstate processing information necessary for the
REVIEW process.

ICAR generates forms based on the entries you make. Some forms are displayed for you to
complete while others are generated in batch processing. Y ou may aso generate forms for
the REVIEW process through FORMLIST or FORMOSEL if necessary.

All forms generated by ICAR in the REVIEW process conform to rules regarding rel ease of
confidential information including social security numbers, addresses, financial information
and location. Be sure that you do not violate confidentiality in any aspect of the REVIEW
process. Refer to 9-A [CONFIDENTIALITY OF CHILD SUPPORT |
[NEFORMATION,lin the Employees Manual for the guidelines on confidentiality.
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| CAR Function Key Use

Following isalist of function keys common to the screens used in the REVIEW
process. Other PF keys listed on screens related to the REVIEW process have a
purpose unique to the screen. In this manual, those PF keys are explained at the end
of the field explanations.

PF1=HELP: Thiskey displays help text for the field in which the cursor is positioned.
If the cursor is not positioned on an entry field, the help text for the screen displays.

PF2=ADD: ICAR beginsthe edits required to add a new record. Once the edits are
passed, ICAR displays the message “ALL DATA VALID - PRESSPF2 TOADD.” If you
press PF2 again, ICAR adds the record.

PF3=UPDATE: ICAR beginsthe edits required to update the record. Once the edits are
passed, ICAR displays the message “ALL DATA VALID - PRESS PF3 AGAIN TO MODIFY.”
If you press PF3 again, ICAR saves the changesto the record. Thisfunction key
works the same on all screens.

PF4=DELETE: ICAR begins the edits required to delete the record. If the edits are
passed, ICAR displays the message “ALL DATA VALID - PRESS PF4 TO DELETE.” If the
edits are not passed, ICAR displays a message informing you why the record cannot
be deleted.

PF5=INQUIRY: ICAR accesses a case when you enter a case number and press PF5.
Pressing this key retrieves the screen data for the key fields entered on the screen.

Pr6= If used, this key usually has a purpose unique to the screen.

PF7=Normally, pressing this key causes ICAR to display the previous screen or
record.

PF8=Normally, pressing this key causes ICAR to display the next screen or record.

PFO9=REFRESH: Pressing this key causes|CAR to display arefreshed screen.
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COURT ORDER (COURTORD) Screen

Use the indicated fields on the COURT ORDER (COURTORD) screen to initiate a
REVIEW unless the caseis an interstate case. Refer to the section, [ nter state Cases|
in this chapter to initiate an interstate REVIEW.

D479HCO5 IOWA COLLECTION AND REPORTING SYSTEM DATE:
COURT ORDER TIME:
CASENUMBER DISTRIBUTE PERCENTAGE TO CARETAKER?
PAYOR: MOD NTC: DNY:
PAYEE: MOD NTC: DNY:
-ORDER OBTAINED IN- BYPASS ORDR FOR AIT:
C.O0. COUNTY FIPS : -OR-COUNTY NUMBER:
COURT ORDER NUMBER: ORDER DATE: TYPE:
ICIS C.0. NUMBER : REG FILE NO:
REG FILE COUNTY FIPS : -OR- COUNTY NUMBE:
LAST COURT ACTION CSRU MOD (Y/N) HEALTH INS:
OTHER MED: [IW PROVISIONS (Y/N/G/A) NOTICE (I/M)
PETITIONER (FML) : MORE?
RESPONDENT (FML) : MORE?
JUDGEMENT SAT: EFFECTIVE
C.0. REGISTERED IN:
C.0. TRANSCRIBED TO: C.O0. TRANSFERS
MOD JUR: MOD JUR DATE: CHOICE OF LAW JUR
RELATED ORDERS: CASES: MORE? LEVY
PF2=ADD PF3=MODIFY PF5=INQUIRY PF6=DCO PF7=BACK PF8=FORWARD PF9=REFRESH
PF10=COURTOR2 PF11=REVIEW1 PF12=REGIST PF13=REVSUM PF14=ADMOD1 PF15=ADMOMSUM
NEXT SCREEN: NOTES:
PLEASE enter NEXT CASE NUMBER

The fields, descriptions and values are:

¢ CASE NUMBER: Enter the case number for the case under review. Press PFs.
ICAR displays information about the court order most recently added to the case.

Ensure ICAR displays the primary court order number you plan to review in the
COURT ORDER NUMBER field. Once the correct court order displays, press PF11.
ICAR displays the REVIEW1 screen.
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ADMIN REVIEW AND ADJUST -1 (REVIEW1) Screen

ICAR displays the CASE number, PAYOR NAME, PAYEE NAME, LOC KNOWN, COURT
ORDER NUMBER and COURT ORDER COUNTY data in the appropriate fields when you
access the REVIEW 1 screen from the COURTORD screen.

Usetheindicated fields on the REVIEW1 screen to initiate the REVIEW.

Note: Onceyou initiate the REVIEW, you may access the REVIEW1, REVIEW?2,
REVIEWS3 and REVIEW4 screens from the ICAR Main Menu or by typing the screen
name in the NEXT SCREEN field on any screen.

D479HL51 [OWA COLLECTION AND REPORTING SYSTEM DATE:
ADMIN REVIEW AND ADJUST - 1 TIME:

CASE NUMBER: CSRU ATTY.: SIGNATURE ID.:

PAYOR....... LOC KNOWN.: CCRPATTY...:

PAYEE....... LOC KNOWN.: CCCPATTY...:

3RD PARTY (YIN): NECESSARY?: LOC KNOWN.: FOSTER CARE...

COURT ORD #: COUNTY....:

MULTIPLE ORDERS.....(Y/N):

INTERSTATE.......... (YIN): INIT STATE:

ADMINISTRATIVE MOD.......: DATE:

PRE-REVIEW REQUESTED BY... DATE:

REVIEW APPROPRIATE? (Y/IN): DENY RSN..: DATE:

DATE REVIEW INITIATED..... NOL..(Y/R): DATE:

REVIEW POSTPONED......(Y): # POSTPN RSN: DATE:

REVIEW REOPENED.......(Y): DATE:

GEN SERVICE REQT....(Y/R): CP: 1/0: DATE:

RP: I10: DATE:
TP: I/O: DATE:

PF2=ADD PF3=UPD PF5=INQ PF6=INTERSTA PF7=REVSUM PF8=REVIEW2 PF9=REFRESH
PF10=0OLDER REV PF11=NEWER REV PF12=COURTORD PF13=NEXT ORDER PF14=PRIOR ORDER
NEXT SCREEN: NOTES:

To start aREVIEW on ICAR, entries are required in the following fields: CsrRu ATTY,
SIGNATURE ID, MULTIPLE ORDERS, PREREVIEW REQUESTED BY, and DATE.

37



REQUESTS FOR REVIEW AND ADJUSTMENT lowa Department of Human Services
Initiating Review and Adjustment on | CAR Title 10 Support Establishment and Modification
January 14, 2003 Chapter Q Administrative Review and Adjustment

Fields, descriptions, and values are:

¢ CASENUMBER: ICAR displaysthis dataor you may enter a case number and
press PFs.

¢ CSRUATTY: Enter the alphanumeric characters that identify the local Unit
attorney assigned to the case. Thisentry allows ICA